MYBNYHAA ODEPTA

O 3aK/r4YeHnn goroeopa Bo3Me3aHOIro oka3aHmA KOHCY/1bTaLLlMOHHbBIX, A3bIKOBbIX U
opraHm3aumnoHHbIX yCnyr

Pemakmug ot 13.09.2026 1.

HacTtoawmmn gokyMeHT aBnaeTca obunumanbHbIM npeanoxxeHnem VIHgmemaoyanbHoro
npegnpuHnmarena 3onknHon AHHbI ropesHbl, OTPHIATIM 326930100006242, MHH 614331287097,
nMeHyemowm ganee «IcnonHmnTenb», 3aKNt04YnTb A4OrOBOP BO3ME3AHOI0 OKa3aHUA YCyr ¢ 1to6bIM
dUN3NYECKNM NNLOM, UHAMBMAYANbHBIM NPeANPUHNMATENEM UNUN KOPUONYECKUM TNLLOM, UMEHYEMbIM
nanee «[lonb3oBaTtenb», Ha ycnoBuax HacToAwlen NybnmnuHom odpepThl.

B cooTtBeTcTBMU co cTaTbaMM 435 1 437 paxkpgaHcKkoro Kkoaekca Poccuinckonm ®eagepaum HacTosLNI
OOKYMeHT aBnaeTca nybnmyHom odpepTon.

1. OBLUME NONOXEHWA

1.1. HacTtodawas MNMy6nnuHana odepTa perynmpyer oTHoLLeHNA Mexay VicnonHutenem um
Monb3oBaTteneM, cBA3aHHbIE C OKa3aHNEM KOHCYNbTaLMOHHbIX, A3bIKOBbIX, MPaKTUUYECKNX U
OpraHM3aLMOHHbIX YCNYr, HanpaBieHHbIX Ha Pa3BUTUE A3bIKOBbIX HABLIKOB, Pa3roBOPHOM MPaKTUKK U
COMPOBOXAEHMNE U3YUYEHUA MHOCTPAHHbIX A3bIKOB.

1.2. Hactoawana OdepTta agpecoBaHa HeonpeaeneHHOMY Kpyry 1L U COAEPXXUT CYLLLECTBEHHbIE
yCnoBUA AOroBopa BO3ME34HOro oka3aHua ycnyr.

1.3. CtopoHoM goroBopa co ctopoHbl MicnonHutens apnsetca MHameuayanbHbii NpeanpuHUMaTesnb
3onkuHa AHHa NropeBHa.

1.4. icnonb3oBaHue VicnonHUTeNemM KOMMepPYeCcKnx, MapkeTUHIOBbIX, BpEHA0BbIX, MPOEKTHbIX UK
MHbIX 0003HAYEHUI HE U3MEHAET CTOPOHY JOroBOpa, He CO34aeT OTAE/IbHOIO OPUANYECKOTO 1A U
He 03HayYaeT, YTo TakMe 0603HaAYEeHUS ABMAOTCA 3aPErmcTPUPOBAHHbIMU TOBAPHbIMU 3HaKaMu, ecnu
WHOE NMPAMO He yKa3aHo MicrnonHutenem.

1.5. AkuenTtoM HacToswen OdepTbl ABNAETCA coBeplueHme Nonb3oBatenem AencTBUM,
CBUOETENbCTBYOLLMX O MOHOM 1 6€30roBOPOYHOM NPUHATMKM ycrnoeun OdepTbl, BKAOYAA, HO He
orpaHMYnBanACH:

— onnaTon yCNyr No/IHOCTbIO MU YaCTUYHO;
— 0dbOpMNEeHMEM 3aABKU;
— 3anuncblto Ha 3aHATME, BCTPEUyY, KOHCYNbTaL Mo, Pa3roBOPHYHO MPakTUKY UK MHOM dopMaT yCnyr;

— HanpasneHunemM VcnonHutento gaHHbIX, Heob6xoaMMbIX ANnn opraHmn3aunm oka3aHu1A ycnyr;,



— (I)aKTVIHeCKMM Ha4vanoM ncnonb3oBaHmMA ycnyr WcnonHutens;
— NMMCbMEHHbLIM NN BNEKTPOHHbLIM NOoATBEPXKAEHNEM COIrMacunAa Cc ycnoemamMmm Od)eprI;

— WHbIM AENCTBUEM, N3 KOTOPOro cnenyeT HaMmepeHue Nonb3oBaTens BOCNO/b30BaTbCA yCNyramMmm
WcnonHutensa.

1.6. C moMeHTa AkuenTta HacToAaw,aa OdepTta nprnobpeTaeT cuny Aorosopa, 3ak/lOUYEHHOro Mexxay
McnonHntenem n Monb3oBaTtenem.

1.7. Kaxxgaa nocnepyrowiada onnata ycnyr Nonb3oBatenemM nocrie NoayyeHma, nydbnmkaumm nnm
HanpasneHunsa HacToalwen OdepTbl cuMTaeTca NnoaTBepXXaeHMeM cornacuma Nonb3oBaTensa c
ycnosmamm aktyanbHoun pegakumm Odpeptbl n AkuentomM OdepTbl B OTHOLLEHUM COOTBETCTBYHOLLLETO
onnadeHHoro o6bema ycnyr.

1.8. AkuenTtys HacToAwyto OdepTy, lNMonb3oBaTtenb NOATBEPXKAAET, UTO:

— 03HaKoMucAa ¢ ycnoenamm Hactoawen OdepTbl;

— NOoHMMaeT coaep>kaHumne HacTosaLen OdepThl;

— NMpUHKUMaEeT ycnosuma HacToAen OdpepTbl NOMHOCTBIO M 6€30roBOPOYHO;

— nony4un go onnatbl Heob6xoanMyr MHGopMaumto 06 ycnyrax, Ux CTOMMOCTH, dopmaTe, nopaake
oKasaHWA 1 yCrIoBMAX BO3BpaTa AeHEXHbIX CpeacTs;

— npepnocTtaBnAaAeT 4OCTOBEPHbIE AaHHbIE;
—,EI,GIZCTByeT ,D,OGpOBOI'IbHO, CBOEN BOJIEN N B CBOEM MNHTEpPECE.

1.9. Ecnun lNMonb3oBatenb He gocTtur Bo3pacTta 18 net, Akuent HacToAalwen OdepThbl OCyLLECTBNAETCA
€ro 3aKOHHbIM NPEeACTABUTENEM.

1.10. Ecnun ycnyru ¢paktnyeckn okasbiBatoTCA HECOBEPLLUEHHOMETHEMY unLy, Nonb3oBaTenem um
3aKka3uymMKoM Mo JOroBOpY ABAAETCA ero 3aKOHHbIN NpeacTaBuUTeNb, €CNU MHOE NPAMO He COrMacoBaHo
CtopoHamu.

1.11. HacTtoAawana OdepTta MoXKeT 6bITb pa3MeLLeHa Ha calTe MicnonHuTenA, HanpaeneHa
Monb3oBaTento B 3/IEKTPOHHOM BuAae, nepeaaHa B popmate PDF, onybnnkoesaHa B MecceHaxkepe,
couuvanbHOM ceTu Unu aoBeaeHa oo ceeneHus NMonb3oBaTena MHbIM CNOCO60OM.

1.12. Oka3aHue ycnyr BO3MOXXHO Kak vYepes3 canT MicnonHutens, Tak n 6e3 ncnonb3oBaHna canta —
yepes MeCCeHAXEpPbl, CoLMarnbHbie CeTU, 3NEKTPOHHYHO MouTY, TeNedOHHYH CBA3b U/TN UHbIE KaHarbl
KOMMYHUKaLMN.

1.13. Ecnu Monb3oBaTesnib He cornaceH ¢ ycnoesuamMmM HacToAwen OdepTbl, OH 06A3aH Bo3aep>KaTbCA
ot AkuenTta OdepTbl, onnaTtbl yCiyr U ucnonb3oBaHua ycnyr icnonHurens.

2. TEPMWHbI N ONPEOENEHNA

2.1. UcnonHutens — HaneuayanbHbIM npegnpuHnmarens 3onKkMHa AHHa MropeBHa, okasblBatoLLan
yCcnyru Ha ycnosmax Hactoswen OdepThbl.

2.2.Monb3oBaTtenb — GpM3nNYeCcKoe NnLo, MHOMBMAYaNbHbIV NpeanpuHUMaTENb UKW KOPUANYECKOE
nnuo, 3aknoumnelLLee gorosop ¢ MicnonHntenem nytem Akuenta Hactoawen OdepTol.



2.3. 3akasuumKk — nnuo, onnadupatollee ycnyrm MicnonHmntensa. B pamkax Hactosiwen OdpepThbl
noHATMA «[lonb3oBaTtenb» N «3aka3ymk» MOryT coBnagatb. Ecnum ycnyru okasbiBatorca
HecoBepLUeHHONETHEMY KLy, 3aKa34yMKOM ABMAETCA ero 3aKOHHbIN NpeacTaBUTeNb.

2.4.Y4yacTHUK 3aHATUIN — PpM3MUEecKoe ML, HENOCPEACTBEHHO YyUaCTBYIOLLIEE B A3bIKOBbIX 3aHATUAX,
KOHCYNbTaLUMsX, pa3roBopHoOM npakTnke, kybax, BcTpevax Unmn nHblx popmatax ycnyr. YYaCTHUKOM
3aHATMI MoXeT 6bITb caM Monb3oBaTtenb NM6o MHOE NNLo, B MHTepecax koToporo MNonb3oBaTenb
onnaynBaet yCayru.

2.5. Ycnyru — KOHCYNbTaLMOHHbIE, A3bIKOBbIE, MPaKTUUYECKME U OpraHM3aLNOHHbIE YCNYTU,
CBA3aHHble C Ppa3BUTMEM A3bIKOBbIX HABbIKOB, A3bIKOBOW NPaKTUKOMN, CONPOBOXAeHNEM
CaMOCTOATENbHOro U3yYeHNA MHOCTPaHHbIX A3bIKOB, OpraHM3aLen pa3roBopHbIX BCTpeY, Knyoos,
KOHCYNbTaLUUM, MHANBUAYANbHbIX UNU TPYNNOBbIX 3aHATUN.

2.6. 3aHATMEe — nHonBuayanbHaa, rpynnosaa nin nHaa guctaHuMoHHaA BCTpeYya C MCNOoJ/Ib3OBaHUEM
cetun MHTepHeT, HarnpasneHHaAa Ha A3blIKOBYHO MPaKTUKY, pa3BUTMNE peyeBbiX HaBbIKOB, 3aKpenjieHne
MaTtepunana, KOHCynbrauMoHHOE COornpoBo>geHume, OTp360TKy NMPaKTN4eCKUX A3blKOBbIX CVITy&]LI,I/IVI nnn
MHblE LLlENN, CBA3aHHbIE C NPeaMEeTOM HaCcToALlero goroesopa.

2.7. CneunanucT — nuuo, npuenekaemMoe MicnonHutenem gsas yyactvma B okasaHUM yCyr B
KOHCYNbTaLMOHHOM, A3bIKOBOM, Pa3roBOPHOM, NPakKTUUYECKOM, OpraHM3aLMOHHOM, TEXHUYECKOM UK
WHOM conyTcTBytoLLeM popmare.

2.8. A3bIKOBOW cneunannuctT — N1Lo, BnagetoLlee COOoTBETCTBYHOLLMM MHOCTPAHHbIM i3bIKOM U
npuenekaemoe MicnonHutenem gns yyactus B A3bIKOBOW NpaKTUKe, KOHCYNbTauMaAX, Pa3roBOPHbIX
BCTpeYax, NoAroToBke MatepmarnoB, NPOBepKe 3a4aHNN ANA CaMOCTOATENbHOM NPaKTUKN UMW UHBIX
dopmartax ycnyr.

2.9. Hocutenb A3blka — nML0, ANA KOTOPOro COOTBETCTBYHOLLMA MHOCTPaHHbIN A3bIK ABNAETCA
POAHbBIM UM OCHOBHbIM A3bIKOM 06LLIEHMA N KOTOPOE MOXET NpuBnekatbca MicnonHmutenem ans
A3bIKOBOW NMPaKTUKKN, Pa3roBOPHbIX BCTPEY, KOHCY/IbTaL MM U UHbIX CONYTCTBYHOLWLMX POpPMaTOB.

2.10. CepBuc — cant MicnonHntena, MecceHaXepbl, colunanbHble CETU, LMPPOBbIE N1aTGOPMBI,
CEpPBUCHI BUAEOCBA3U, 9NEKTPOHHAsA NMoYTa 1 MHble OHNaWH-UHCTPYMEHTbI, NCMO/Mb3YyEMbIE
McnonHuteneM ana okasaHusa ycnyr, KOMMyHukauum c lNonb3oBaTteneM, HanpaeBneHMA Matepmnanos,
cornacoBaHuA pacnnucaHua n peleHnsa opraHmM3aLMOHHbIX BONPOCOB.

2.11. MaTepuanbl 3aHATUN — TEKCTbI, Npe3eHTaLnmn, Tabnuubl, 3aaaHna, KapTo4yku, ayamo3anmncu,
BMOE03anncu, 3anncu 3aHATUIN, NpakTMueckme MaTepuarsl, TECTOBbIE 3a4aHUNA, MUHCTPYKLUN, Yek-
NTNCTbI, 3NMEKTPOHHbIE AOKYMEHTbI U MHble MaTepunansl, NnpegocTaBnaeMble [Nonb3oBaTento B paMkax
oKasaHuA ycnyr.

2.12. NpaBunna oka3aHWA yCNyr — oTAeNbHbIN AOKYMEHT UKW pa3aen, PerynnpyroLL i nopanok
opraHM3auumn 3aHATUN, NePEHOCOB, OTMEH, ON034aHUI, TEXHNYECKNX CO0EB, BbIMOMHEHNA 3a4aHNI
[1A CaMOCTOATENbHOMN NPaKTUKK, KOMMYHUKaLUK ¢ IcMoNHUTENEM U UHbIE OpraHU3aLMOHHbIe
BOMpPOCHI.

2.13. Akuent OdepTbl — NonHoe n 6e30roBopoyvHoe npmHAaTMe lNonb3oBaTenem ycnoBnin HacTosALLEN
OdepThl.



2.14. JoroBop — AOroBOp BO3ME34HOIro 0Ka3aHusA yCNyr, 3ak/0UYeHHbIN Mexxay icnonHuteneMm un
MNonb3oBaTtenem nytem AkuenTta HacToAwen OdepTol.

3. MPEOMET OTOBOPA

3.1. icnonHutenb 0683yeTca okasaTtb [lonb3oBaTento KOHCYNbTaLlMOHHbIE, A3bIKOBbIE, MPaKTUYeCKne
M OpraHmn3aLuoHHbIE YCNYIn, CBA3aHHbIE C Pa3BUTUEM A3bIKOBbIX HABbIKOB, S13bIKOBOW MPaKTUKON U
COMNpPOBOXXAEHNEM CAMOCTOATE/TbHOIO N3y4YeHNA MHOCTPaHHbIX A3bIKOB, a [Nonb3oBaTenb 06s3yeTcs
NPWUHATb M ONNaTUTb YKa3aHHbIE YCNYTU.

3.2. Ycnyru MoryT oka3blBaTbCs B C/ieAyoLLMX popmMaTax:
— UHAMBUAYanbHble A3bIKOBbIE 3aHATUS;

— rpynnoBble A3bIKOBbIE 3aHATUSA;

— 3aHATMA B MUHU-TPYMNax;

— pa3roBopHan NpakTuKka;

— A3bIKOBbIE K/1y6bl;

— KOHcynbTauuu;

— WHTEHCUBbI MPaKTNYEeCcKoro xapakrepa;

— MacTep-Knacchl;

— BebunHapbl;

— TeMaTU4Yeckune BCTpeuu;

— MHAMBUAYaNbHOE COMPOBOXX/AEHME CAMOCTOATENbHOIO N3YyYEHNA NMHOCTPAHHOIO A3bIKa;
— npoBepKa 3a4aHn ANA caMOCTOATENbHOMN NPaKTUKN;

— NOAroToBKa K A3bIKOBbIM CUTYyaLMAM, becegam, cobecenoBaHNAM, TECTUPOBAHUAM UMY UHbBIM
npakTMYecknM 3agadam;

— nHble dopMaThbl, CBA3aHHbIE C Pa3BUTMEM A3bIKOBbIX HABbIKOB.

3.3. KoHKpeTHbIN popmMaT, NpoaoNKUTENbHOCTb, CTOMMOCTb, pacnucaHue, KOIMUYecTBO 3aHATUN,
A3bIK, YPOBEHb U UHbIE YC/TOBNA OKa3aHWA ycnyr cornacosbiBatoTca CTopoHaMum Ao onnatbl TN6o
N0BOAATCA 00 cBeaeHus [onb3oBaTtena yuepes calT, MeCCeHAXKEePbl, CoLManbHble CETU, SNEKTPOHHYIO
NMOYTY UMM UHbIE KaHarbl CBA3U.

3.4. Ycnyru okasbliBatoTCcA AUCTaHLUMOHHO NOCpeacTBOM ceTn MIHTepHeT.

3.5. Yecnyru MicnonHutensa He ssBNAKOTCA peanu3aumen o6pas3oBaTe/ibHbIX MPOrpamMMm, He oka3sbiBatoTcsa
no yTBep>XaeHHOMy o6 pa3oBaTesibHOMY MNaHy, He NpeaycMaTpuBatoT UTOFOBYHO aTTeECTALMUIO U He
HanpaeneHbl Ha Bblgayy AOKYMeEHTOB 06 o6pasoBaHuUn U/unu KBanubmkaumnm.



3.6. VicnonHuTtenb He 3aABNSET O BEAEHUWN NNLIEH3NPYyEeMON obpa3oBaTe/ibHOM AeATeNnbHOCTU A0
MOMEHTa No/yYeHUa COOTBETCTBYIOLLIEN NULIEH3UMN, ECIU TaKadA NULEH3NA NoTpebyeTcs B
COOTBETCTBMM C 3aKOHOAaTeNnbCTBOM Poccuimnckon degepaumn.

3.7.Ycnyru HanpaBneHbl Ha OpraHM3aLunio A3bIKOBOM NPaKTUKK, Pa3BUTNE NPaAKTUYECKUX A3bIKOBbIX
HaBbIKOB, KOHCY/bTaLLMOHHOE COMPOBOXXAEHNE, PAa3rOBOPHYO NPaKTUKY, MOMOLLLb B
caMoCTOATENTbHOM U3YYEHUM MHOCTPAHHOTO A3blKa U MHble CONYTCTBYOLWME popMaThl.

3.8. HacTtosawmin goroeop He aBseTcA orosopoM o6 okasaHum o6pas3oBaTesibHbIX YCNyr No
obpa3zoBaTefnibHbIM NporpamMmam, TpedbyoLnMM Hannuma obpal3oBaTesibHOM TULEH3MN, EC/IN MHOE
NpsaMo He ykadaHo VicnonHuTenem nocne nony4vyeHns COOTBETCTBYHOLLEN TULLEEH3UN.

3.9. VicnonHuTtenb He BblAaeT A0KYMEHTbI rocyaapcTBEHHOro obpasta, AoKyMeHTbl 06 o6pa3oBaHuu,
NOKYMEHTbI 0 KBanIMdUKaLUMN NN UHbIE AOKYMEHTbI, BblAada KOTOPbIX BO3MOXKHA TOMbKO MPU Hann4mm
COOTBETCTBYHLLMX MPaBOBbIX OCHOBAHUM.

3.10. lNo ycMoTpeHuto icnonHutena MNonb3oBatento MOXKET 6bITb BblAAHO BHYTPEHHEE
NoATBEP>KAEHWE y4acTUs, cnpaBka 0 NPOXOXAEHUU 3aHATUIN UNU NHOMN BHYTPEHHWUN OOKYMEHT
MHPOPMaLIMOHHOTIO XxapakTepa. Takon AOKYMEHT He ABNAETCA AOKYMEHTOM rocyaapCTBEHHOro
obpasua 1 He noaTBep>KaAaeT nonydeHne obpasoBaHusa Unu keanndukaumm B CMbicie
3akoHopgaTtenbcTBa 06 o6pa3oBaHUN.

3.11. MNonb3oBaTtenb NOHMMAET 1 COrMaLlaeTca C TEM, UTO pe3y/bTaT U3yUYeHUsa NHOCTPaHHOro A3blKa
3aBUCUT HE TO/TbKO OT Ka4eCcTBa 0Ka3aHHbIX YC/YT, HO U OT PErynspHOCTU 3aHATUIN, BbINO/THEHMUS
3a4aHUI AN caMOCTOSATENbHOM NPaKTUKM, TMUYHBIX CMTOCOBHOCTEN, UCXOAHOI0 YPOBHSA, MOTUBALUU U
WHbIX NHOWBUAYaNbHbIX GaKTOPOB.

3.12. icnonHuTenb He rapaHTUpyeT aocTuxxeHne Nonb3oBartesieM KOHKPETHOTO A3bIKOBOIO YPOBHH,
pesynbrata aKk3aMeHa, peay/nbrata TeCTMpoBaHuA, pe3ynbrata cobecenoBaHnA, NOCTyNAEeHUS,
TPy4OoyCcTpOWCTBa, NOAYYEHNA BU3bl, NEepees3na Uim NHOro KOHKPETHOro peaynbrata, eC/iM Takomn
pe3ynbTaT 3aBUCUT OT aencTeun Nonb3oBatens, TPETbUX NULL UTN BHELLHUX 0OCTOATENbCTB.

4. NMPBNEYEHUE CIMEUMANTNCTOB N TPETbUX JTNL,
4.1. VicnonHuTenb BNpase okasblBaTb YCAYrM NYHO NMO0 C NpmUBIeYeHNEM TPETbUX NNLL.

4.2. KyHaCTVII-O B OKa3aHnu ycnyr Moryt npmBneKaTbCA A3blKOBbl€ CneunanmncTbl, KOHCYNbTaHThI,
HOCUTENN A3blKa, KypaTtopbl, agMUHNCTPATOPbI, TEXHNYECKMNE MOMOLLHWUKN, OpraHnM3aunoHHbIE
MOMOLLHWKM N UHble N1ua, obnagarowine Heob6xo4MMbIMU 3HAHNAMM, OMbITOM U HABbIKAMMU.

4.3. rlpVIBI'IeKaeMble nnua y4yacTBYHT B OKa3aHUn ycnyr B KOHCY/1bTaLWMOHHOM, NMPakKTU4YeCKOM,
A3bIKOBOM, pa3roBopHomMm, opraHmM3auymnoHHOM NN TEXHNYECKOM c|>opMaTe.

4.4, rlpVIBl'IeKaeMble nnua He ABNAKOTCA CTOpOHOﬁ aorosopac Nonb3oBaTeneM. Bece AOroBOpPHbLIE
OTHOLWUEHNA BOSHUKAKT NMCK/TIOYUTE/TbHO MeXay Nonb3oBaTteneM n lcnonHutenem.

4.5. VicnonHuTenb caMoCTOATENIbHO onpeaenser crneunanmcTa Uin MHoe NpueievYeHHoe NnLUo,
y4yacTBytoLLee B 0Ka3aHMN KOHKPETHOW yCnyru.



4.6. 3aMeHa cneuunanncTa He ABNAETCA HapyLUEeHWeM YC/TOBMIN HAacToALLLEero AoroBopa, He Tpebyet
3aKNOYEHNA AOMOTHNUTENBHOIO COrnaLleHns N He ABNAETCA OCHOBaHMEM /1A BO3BpaTa AeHEXHbIX
CpeacTB, eCNK YCNyrn NpoAo/>KatoT okasbliBaTbCA Hagexallmm 06pa3oM.

4.7. icnonHnTenb BNpaBe NpuBnekaTb CNeunanncToB U MHbIX 1L, HaX0ASLWMXCA KaK Ha TEpPUTOPUN
Poccunckon ®egepaunn, Tak n 3a npegenamm Poccuckon ®egepaumn.

4.8. NMpuenekaemble MicnonHMUTENEM N1LA Yy4aCcTBYHOT B OKa3aHWUM YCNyr Kak cneumnanmncTbl, A3bIKOBbIe
crneumanmncTbl, KOHCYNbTaHTbl, HOCUTENN A3blKa, OPraHN3aLUMOHHbIE MOMOLLHUKK MU UHblEe
npuBneYveHHble NMua. Takme nuua He npmuenekatoTca VicnonHuTenem B Ka4ecTBe negarorm4eckmx
paboTHUKOB ANF peanu3aunn obpaszoBaTe/ibHbIX NPOrpamMmM.

4.9. MNpuBneveHne crneumanmcToB U UHbIX ML, OCYLLIECTBAETCA B paMKax oKka3aHus
KOHCY/NbTaLMOHHBIX, A3bIKOBbIX, MPaKTUUYECKNX, PAa3roBOPHbIX, OPraHN3aLMOHHbIX M COMYTCTBYHOLLINX
YCNyr 1 He 03HayvaeT peanunaauuio VicnonHutenemM obpasoBaTtefibHbIX MPOrpamMM.

4.10. Nonb3oBaTtenb peLlaeT BCe opraHn3aumoHHble, DUHAHCOBbIE N AOTOBOPHbIE BOMNPOCHI
nckA4YnTenbHo ¢ lcnonHutenemMm, ecnn MHoe NpPAMo He cornacosaHo CTOpoHaMu.

4.11. cnonHuTenb HeceT OTBETCTBEHHOCTb Nepen [onb3oBaTeneM 3a opraHn3aumto okasaHua ycnyr
He3aBMCMMO OT TOro, KakKoe NNL0 y4acTBYET B OKa3aHNM KOHKPETHOW YCAyru.

4.12. Nonb3oBaTtenb 06a3yeTca He npegaratb cneumannucTam n MHbIM nLaM, MPUBEYEHHbIM
McnonHutenem, NnepenTn K NpaMOMy OKa3aHWUIo aHanornyHbix ycnyr lNMonb3oBatento B 06xoa,
McnonHutena, ecnmn nHoe He cornacoBaHo ¢ icnonHUTENeM NMCbMEHHO.

5. NMOPAOOK OKA3AHUA YCNYT

5.1. JaTa, BpeMsa, NpoaonKMTeNbHOCTb, popMaT U KONUYECTBO 3aHATMIN COrNacoBbIBArOTCA
CTtopoHaMu A0 Havana oka3aHus ycnyr nnbo B npouecce oka3aHUs yCryr.

5.2. CornacoBaHue pacnmcaHua MoXeT OCYLLLECTBNIATLCA Yepes calT, MecceHaykepbl, coumanbHble
CETWN, 3/TIEKTPOHHYIO MOYTY, YCTHbIE JOFOBOPEHHOCTM C NOCeaAyOLLMM NOATBEPXKAEHNEM B Nepernmncke
nMB0 MHbIe KaHa bl CBA3W.

5.3. 3aHATMA, KOHCYNbTaL MM, pa3roBOpHas npakTuka n nHble GopMatbl yCnyr NpoBogATCA OHNAaWH C
ncnonb3oBaHneM UndbpoBbIX N1aTGopM N CEPBUCOB, onpeaensaembix MicnonHntenem.

5.4. icnonHuTenb BNpaBe caMoCTOATENbHO BbIBUpPaTh M U3MEHATb LMbpPOBbie N1aTGOPMbl,
ncnonb3yeMmble Ans okasdaHua ycnyr, 6e3 M3MeHeHUsA YCI0BMN HACTOSLLLErO AOroBoOpa.

5.5. [1na okasaHua ycnyr MoryT ncnonb3oBatbca Zoom, Google Meet, Telegram, KakaoTalk, Microsoft
Teams, nHble MecceHaXKepbl, N1aTdopMbl U LMPPOBbLIE CEPBUCHI.

5.6. NMonb3oBaTtenb 06a3aH caMOCTOATENbHO 06ecneynTb:
— cTabunbHOE MHTEPHET-COEANHEHUE;
— ncnpaBHoOe 06opyaoBaHUE;

— gocTyn K BbibpaHHOM nnatdopMe;



— paboTtocnocobHOCTb KaMepbl ¥ MUKPOPOHA, eCNM OHM HEOBXOAMMbI ANA y4acTus;
— CBOEBPEMEHHOE NOAKMHYEHUE K 3aHATUIO, KOHCYNbTaL MM UNU MHOMY dOopMaTy YCAyr;
— BO3MOXKHOCTb Nony4artb coobuieHuma ot MicnonHutens.

5.7. icnonHuTtenb He HeceT OTBETCTBEHHOCTM 3a HEBO3MOXXHOCTb y4acTua Nonb3oBaTtena B 3aHATUMN,
KOHCYynbTaunm nnm nHom dopmare ycnyr no npmyumHaMm, CBA3aHHbIM C HEUCMPABHOCTbLIO
obopyanoBaHuA Nonb3oBaTena, OTCYTCTBUEM MHTEPHET-COEANHEHUA, COO0AMMN NPOrpPamMMHOro
obecneyeHuns Ha cTopoHe Nonb3oBaTena, HEBO3MOXHOCTbIO MCMONb30BaHUA BbiIBpaHHON
nnatdopMbl MO NPUYMHAM, He 3aBUCALLMM OT MicnonHutena, nnbo MHbIMM 06CTOATENbCTBAMM Ha
cTopoHe [Monb3oBaTtens.

5.8. Ecnu npoBeaeHme 3aHATUA, KOHCYNbTaLWUM UK MHOTO dopMaTa yCryr HEBO3MOXKHO MO
TEXHUYECKUM NPpUYMHaAM Ha CTOPOHe MicnonHuTena nnm npuBneyYeHHoro cneymanmcra,
COOTBETCTBYHOLLLAA YCNyra NepeHocuTCca Ha gpyroe cornacoBaHHoe CTopoHamMm BpeMa nnbo
KOMMeHCUpyeTcsa MHbIM crocoboM no cornatueHmnto CTOpPOH.

5.9. Ecnu TexHn4vecknin c6om BO3HMK Yy umbpoBor nnatdopMebl, CEpBMCA BUAEOCBA3U, MECCEeHOKepa,
orneparopa CBA3WN UM MHOTO TpeTbero nuua, MicnonHutens Bnpase NpeanoXuTb anbTepPHATUBHYHO
nnatdopmy, NepeHecTn 3aHATME UIN COrNacoBaTb MHOM CcNOCO6 OKa3aHWA yCnyru.

5.10. UcnonHuntenb BNnpaBe HanpaBnATb [lonb3oBaTtento MmaTepuarnsl 3aHATUW, 3a0aHNA ANA
CaMOCTOATENbHOW MPaKTUKW, yBEAOM/EHMA, pacnncaHue, CCbIIKU Ha 3aHATUA, HANOMWUHAHWA U UHbIE
coobLeHMA Yepe3 cornacoBaHHbIe KaHasbl CBA3MW.

5.11. Nonb3oBaTtenb 065a3aH NpoBepPATb coobLLEeHNA VICNONHNTENA B COrMacoBaHHbIX KaHanax cBA3u n
CBOEBPEMEHHO pearnmpoBaTb Ha OpraHM3auUnoHHbIE YBEAOM/TEHUSA.

5.12. Ycnyru cumntaroTcs oka3aHHbIMU B MOMEHT NPOBEAEHMA COOTBETCTBYHOLLIENO 3aHATHUSA,
KOHCynbTaLuum, A3bIKOBOM NPaKkTUKK, BebnHapa, MacTep-kKiacca UM MHoro onsiavyeHHoro ¢gopmarta, a
Takoke B MOMEHT NpeaocTaBneHns AOoCTyna K MaTepnanaMm, ecnuv ycnyra npegnonaraet
npenocTaBneHne Takux MaTepmanos.

5.13. Ecnu MNonb3oBaTtenb He ABUCA Ha 3aHATUE, KOHCYNbTaLMIO, Pa3roBOPHYH NPaKTUKY UMY MHOWN
dopmart ycnyr, He NOAKNOUNIICSA, ONO34an UMK He 06ecneunst TeXHUYECKy BO3MOXKHOCTb yyacTus,
ycnyra cumTaeTcs okasaHHOM Npu yCnoBMK, 4YTo MIcnonHUTENb MW MPUBAEYEHHbI cneuuanmncT 6binm
roTOBbl OKa3aTb YC/yry B COrflacoBaHHOE BPEMS.

6. METOAWKA, MJIAH SAHATUIN N MATEPUANbI

6.1. icnonHutenb caMocToATENbHO ONpeaenserT:

— ¢dopMart 3aHATUIN, KOHCYbTaLUn NN UHBIX YCNYT;
— crneuunanuncTa N Hoe NpPUB/EYEHHOE NNLLO;
— N/aH 3aHATUI;

— nocnenoBaTte/ibHOCTb TEM U MPaKTUYECKUX 3a4au;



— MCcrnonb3yeMble MaTepuarbl 3aHATUN;

— noaxon K paborte;

— 06beM 1 cogeprkaHue 3agaHNiN ANAa caMOCTOATENbHOW NPaKTUKK;
— popMbl 06paTHOM CBA3U;

— crnocobbl NpPoOBEPKM 1 3aKpeNeHna maTepmana.

6.2. lcnonHnTenb BNpaBe M3MEHATb MaH 3aHATUIA, NocneaoBaTeNbHOCTb TeM, Matepurarsnbl U N0AX04
K paboTe c y4ueToM ypOBHA, Lenen, AnHaMukm, Bo3pacTa, 3anpoca v UHAWBMAOYanbHbIX 0COOEHHOCTEN
MNonb3oBaTtena nnun YyacTHMUKa 3aHATUI.

6.3. MNonb3oBaTtenb MNOHMMAET, YTO N/1aH 3aHATUIA MOXKET aAanTUPOBaTbCA B MPOLLECCE OKa3aHUA
yCnyr.

6.4. VicnonHuTenb BNpaBe UCMNoNb30BaTb COOGCTBEHHbIE MaTepuarbl, Matepuarnbsl cneumannucTos,
OTKpbITblE MaTepuanbl, Matepuanbl TPETbUX NKL, yuebHble Nocobus, MHTEPAKTUBHbIE CEPBUCHI,
umMopposble N1aTGOPMbl U MHbIE UCTOUHUKN, EC/TN TAKOE MCMONb30BaHME OCYLLIECTBNAETCS Ha
3aKOHHbIX OCHOBaHUAX.

6.5. NMpepocTaBneHue Nonb3oBaTento MaTepmanoB 3aHATUN He 03HaYaeT nepeaady lNonb3oBaTesnto
UCKMHOUYNTENbHbIX MPaB Ha Takne Mmatepuarnsi.

6.6. MaTepwuarnsbl 3aHATUIM NpepocTaBnatoTca [lonb3oBaTento UCKAYNTENBHO A1 NTNYHOIO
MCMOoMb30BaHMA B LLENAX A3bIKOBOW MPAaKTUKM 1 CAMOCTOATENTbHOIO M3YyYEeHMUA NMHOCTPaHHOTO A3blKa.

6.7. MNonb3oBaTtenb He BApaBe nepegaBaTtb Matepuanbl 3aHATUA TPETbUM NnuaMm, Nyb6nmMKoBaTb UX,
npofaeaTb, pa3MeLLaTb B OTKPbITOM AOCTYMe, MCNONb30BaTb B KOMMEPYECKUX LLeNAX Uiu co3gaBaTb
Ha NX OCHOBE COBCTBEHHbIE MPOAYKTbl 6€3 NMCbMEHHOro cornacua icnonHurens.

6.8. 3agaHnAa Ana caMoCTOATE/IbHOM NPaKTUKN, peKoMeHaaUnmn, A0NONHUTENbHbIE MaTepUarnbl U
WHblE 3/IEMEHTbI COMPOBOXKAEeHMA NpeaocTaBnaATca B o6beMe 1 popmare, onpeaensiemMom
VicnonHutenemM unm cneumnmanncToMm.

6.9. Npoeepka 3agaHnn 4NA CaMOCTOATEIbHOW MPaKTUKM OCYLLLECTBNAETCA B NOpAAKe,
cornacosaHHoM CTtopoHaMun nnbo onpegeneHHoM MicnonHutenem.

6.10. HeBbinonHeHue Nonb3oBatenemM 3agaHun 4 CaMoCTOATENbHOW NMPaKTUKU, peKoMeHaaunm
MM caMoCcToATENbHOM PaboTbl MOXET MOBNUATL HA Pe3y/bTaT N3y4YeHUsa MHOCTPAHHOIO A3blka N He
ABMAeTCA OCHOBaHWEM ONda NpeabaBleHUNA NPeTEH3MIM K KaueCcTBY YC/yr, ECNN YCNYTr CO CTOPOHbI
McnonHuntena okasaHbl Hagsexalmm obpasom.

7. CTOMMOCTb YCJIYT N NMOPAAOK OTMNNATbI

7.1. CTonMocCTb ycnyr onpeaenAaetcaAa McnonHuteneM 1 goBoanTca Ao ceegeHma Nonb3osaTena oo
MOMEHTa onnartbl.



7.2. CTomMocCTb ycnyr MO>XeT 3aBNCETb OT c|>opMaTa, npoao/I>KUTE/TIbHOCTUN, KO/JTMYECTBA 3aHF|TVIl7I,
YpPOBHA, A3blKa, crieunanncta, MHTEHCMBHOCTWM, COCTaBa rpyrnrnbol, HeobxogMMOoCTU MH,D,MBM,D,yaﬂbHOVI
noarotToBkn MmatepmanoB N UHbIX yCI'IOBVIVI.

7.3. Onnata ycnyr Npon3BoAMTCS Ha YCNOBUAX NpeaBapuTebHOM onnaTbl, €C/IM MHOW NOPSAA0K He
cornacosaH CTOpoHaMu OTAENbHO.

7.4. Onnata MOXeT NPOM3BOAMTLCA 3a O4HO 3aHATME, NAKET 3aHATUI, aBOHEMEHT, NPaKTUYeCKUMN
KYpPC, MHTEHCUB, KOHCY/bTaLUWIO, pa3roBopHbIl Kny6, BebuHap, Mactep-knacc uiv nHon ¢opmar
ycnyr.

7.5. O6aszartenbcTBO [Nonb3oBaTensa No onaaTte cuMTaeTcsa UCNOMHEHHbIM C MOMEHTAa MOCTYNNEeHUA
OEHEXHbIX CPeacTB Ha pacuyeTHbIn cueT MicnonHnTtena nnb6o ¢ MoMeHTa nonyveHmsa McnonHutenem
MOATBEPXKAEHMA YCIELIHOM onnaTtbl Yepe3 UCMNO/b3YEMbIN NaTeXXHbI CEPBUC.

7.6. cnonHuTtenb BNpaBe M3MEHATb CTOMMOCTb YCNYr B OAHOCTOPOHHEM MopAAKe.
7.7. \3aMeHeHne CTOMMOCTWN He pacnpocTpaHaeTca Ha yyke onslayeHHble [Monb3oBaTenem ycnyru.

7.8. Ecnu lNonb3osartenb onnatmn naket 3aHATUI UM MHOW 06bEM yCNyr No paHee AeNCTBYOLLEN
cToumocTu, MicnonHuTenb okasbiBaeT onsiayeHHbIM 06 beM yCyr Ha YCoBUAX, AENCTBOBABLLUMX Ha
MOMEHT onnarTbl, eCiK MHOe He cornacosaHo CToOpoHaMMU.

7.9. Nocne ncnonb3oBaHMA oniavyeHHOro o6bema ycnyr banbHenllee okasaHue ycnyr
ocyLlecTB/iAeTCcA no CTomMoCTH, ,D,GVICTByPOU.leVI Ha MOMEHT HOBOW onnaTbl.

7.10. Nonb3oBaTtenb 06s3aH yka3biBaTb KOPPEKTHbIE AaHHbIE NPUX onaTte U Npu Heob6XxoaMMOCTU
npeaocTaenATb VicnonHutento HGopMaLuuio, HeobxoaAnMy A1 MAEHTUOUKALMK NiaTexa.

7.11. Ecnu nnatexx He MOXKeT 6bITb UAEHTUOULMPOBAH U3-3a OTCYTCTBMUA HEOOXOANMBbIX AAHHbIX,
McnonHuTtenb Bnpase 3anpocuTb y MNonb3oBaTens NOATBEPXKAEHME ONNaThl.

7.12. Pacxopgpbl, koMuccmm 6aHKOB, NNaTEXXHbIX CUCTEM, CEPBUCOB NepeBoaa AeHEXHbIX CPeacTB U
WHbIX MOCPeaAHMKOB oniavneatotca Nonb3oBateneM caMoCTOATENbHO, EC/IM MHOE HE COr/TacoBaHO
CtopoHamMu.

7.13. Mpw onnate ycnyr Monb3oBaTtenb NOATBEPXKAAET, YTO €MY NMOHATHbI CTOMMOCTb, popMaT, 06 beEM
N YCNOBWUA OKa3aHWA BblIGPaHHbIX YCNYT.

7.14. CoBepluad NnoBTOpHYto onnaTy ycnyr, NMonb3oBaTtenb NnoaTBEP>KAAET, UTO 03HAKOM/EH C
akTyanbHon pepakumnen OdbepTbl, NPUHMMAET ee YC/TOBUA N COrNMaceH C okadaHMeM ycnyr Ha
YCMOBUAX, OENCTBYHOLLMX HA MOMEHT Takow onsaThl.

7.15. cnonHutenob BripaBe NpnoctTaHOBUTb OKa3aHue ycnyr Ao noctynjieHmna onnatbl, €CNIN yCNyrn
OKa3blBakOTCA Ha YCNOBUAX npe,u,BaleTeanoﬁ onnarthbl.

7.16. B cny4yae npocpouku onnatbl icnonHutens Bnpaee oTkasaTtb [lonb3oBaTtento B y4acTum B
3aHATUM, KOHCYNbTaLNK, PAa3roBOPHON NpakTUKe UM MHOM dpopMaTe yCryr, NepeHecTy 3aHATUE UMK
NPMOCTAHOBUTb OKa3aHMe YCNyr 4O MOMeHTa NOCTYN/1eHMs onnarthbl.

7.17. NMopagok Bo3BpaTa AEHEXHbIX CPEeACTB perynmpyerca oTaeNbHbIM pa3aenoM HacToALLEN
OdepThl.



8. MEPEHOC, OTMEHA 3AHAT/ 1 ONO3OAHUE

8.1.Monb3oBartenb BrpaBe nepeHecTtn nin otTMeEHNTb MHOUBUAYaANbHOE 3aHATUE, KOHCY/1bTaLUIO NN
Pa3roBOpPHYHO NMpakTnky Nnpun ycnosmn yseaoMieHma McnonHutena nnu cneymannucTta He MeHee YeM
3a 24 yaca go Ha4vana, ecfini MHOM CPOK He 6bin cornacoBaH CTOpOHaMVI OTAE/TbHO.

8.2.YBegoMneHune o nepeHoce nnn otMeHe Harnpas/1AEeTCA YEPEI cornacoBaHHbIM KaHan cBA3U:
MecceHO>XXep, 9/1EKTPOHHYHO NoYyTy, counanbHyr CETb, TINYHOE cooblleHmne, YyaTt co cneymanncTtom
WU MHOW KaHan, VICI'IOI'IbSyeMbIIZ CTOpOHaMVI AnAa KOMMyHunKaunm.

8.3. Ecnun lNonb3oBatenb yBeaoMun McnonHutena nam cneymnanucra o nepeHoce njin otMeHe MmeHee
yeM 3a 24 yaca go Havana, ycnyra cumTtaercs OKa3aHHOWM 1 NoAeXXuT onnare B No/IHOM 06beMe.

8.4. Ecnv Monb3oBaTtenb He NOAKMNOUNICS, He BbilLeN Ha CBA3b, MPONYCTUN 3aHATUE, KOHCY/bTaL IO
nnu nHon ¢opmart ycnyr 6e3 npeasapuTenbHOro yBeaoMneHns nu He o6ecneumnn TEXHNYECKyHo
BO3MOXXHOCTb y4acTus, ycyra c4mMtaeTca okadaHHOW U NOANEXMUT onnaTe B No/IHOM 06 beMe.

8.5.B cny4ae onos3gaHuma Nonb3oBaTens npoao/OKNTENbHOCTb 3aHATUNA, KOHCYNnbTaunn nnn MHOro
c|>opMaTa yCnyr He ysennymBaeTcada, a oka3aHue ycnyrm 3aBepLlaeTca B paHee cornacobaHHoe BpeMA.

8.6. B cny4yae ono3gaHma cneunanmcta BpeMa orno3gaHma KOMNEeHCUpPYETCA NyTeM NpoaieHuns
3aHATUA, MepPEHOCca YacTu 3aHATMA Ha apyroe BpeMsa 6o MHbIM cnocob0oM Mo CornacoBaHuIo C
[Monb3oBaTtenem.

8.7. Ecnu ycnyra He 6blna oka3aHa no BUHe MicnonHnTena unn npueBnevYeHHoro cneunanncTa, takas
ycnyra nepeHocuTca Ha agpyroe cornacosaHHoe CTopoHaMu BpeMa M0 KOMMNEHCUPYETCH UHbIM
cnoco6bom no cornawieHnto CTopoH.

8.8. Mpu rpynnoBomM ¢popmaTte OTCYTCTBUE OAHOIO UM HECKOMbKMX yH4aCTHUKOB He ABNAETCA
OCHOBaHMEM /19 OTMEHbI 3aHATUA, NPOA/IEHUSA, NEPEHOCA UTN BO3BPaTa AEHEXHbIX CPeACcTB, eCu
3aHATMe 6b110 NPOBeAEeHO ANA rPynnbl B COrNMacoBaHHOE BPeEMS.

8.9. Monb3oBaTtenb NOHKMMAET 1 corMallaeTcs, YTo B rpynroBbIX 3aHATUAX, Kybax, BebuHapax,
MHTEHCUBAX M UHbIX KONMTEKTUBHbIX popMaTax pacnucanme onpeaenaetca MIcnonHUTenemM n Moxer
6bITb UBMEHEHO TO/MbKO MO peLueHuto MicnonHutens.

8.10. Ecnu NMonb3oBaTenb He MOXXET y4acTBOBAaTb B rpynrnoBOM 3aHATUM, knybe, BebnHape,
MHTEHCWNBE NN UHOM KO/INTEKTUBHOM popMaTe Mo IMYHBIM NPUYMHAM, YCyra cCYMTaeTcsa okasaHHOM
Npu YCNOBMM, UTO COOTBETCTRYIOLLLEE MeponpuaTme 6bino npoBeaeHo MicnonHutenem.

8.11. icnonHwnTenb Bnpaee yCTaHOBUTb OTAENbHbIE NpaBuaa NnepeHoca N OTMEHbI A1 KOHKPETHbIX
nporpamMm NpakTNYecKoro xapakrepa, MHTEHCUBOB, KNyb6oB, rPyNMNoBbIX 3aHATUIN, BEOMHAPOB,
MacTep-K1acCcoB N UHbIX pOpMaTOoB YCyT.

8.12. Takne otaenbHbie NpaBuia A40BOAATCA A0 cBeAeHmA Nonb3oBaTens Ao onnarhbl
COOTBETCTBYHOLLEN YyCNnyrn Nnbo Ao Hayana oka3aHusa ycayru.

8.13. Ecnun mexay HacToAwen OdepTon 1 oTaeNnbHbIMKN NpaBuIaMm KOHKpPeTHOro ¢opmMarta BO3HUKaET
npoTnBOpeUne, NPUMEHAKOTCA CrneLmanbHblie NpaBmMna COOTBETCTBYOLLEro dopmaTa, eCnv oHU 6bin
noBefeHbl A0 cBeaeHua Nonb3oBatena 4o onnaTol.



8.14. MNoapo6HbI NOPAAOK NEePEHOCOB, OTMEH, ONO3AaHNM, TEXHNYECKNX CO60€EB, BbIMONHEHNSA
3a4aHUI AN CaMOCTOATENbHOM NPaKTUKM U KOMMYHUKaLMK MOXKET 6bITb 3akpenseH B [paBunax
oKas3aHusA yCnyr.

8.15. lNpaBunna okaszaHUA yCcnyr ABAAKOTCA HEOTBbEMIEMOM YacTbo HacToAwen OPpepTbl NpU YC10BUMU,
UTO OHM BbINM oNyb6NMKOBaHbI, HanpaBeHbl [ToNb30BaTENO UM MHBIM CMTOCOO0OM A0BeAEHbI A0
cBeneHua Nonb3oBaTens.

9. NMPABA N OBA3SAHHOCTW NMOJIb30OBATE/IA
9.1. Nonb3oBatesnib UMeeT NpaBo:
9.1.1. Mony4aTb ycnyru B COOTBETCTBUW C yCcrioBmnAMmM HacTosaLlen OdepThbl.

9.1.2. lNony4aTtb HGOPMaLMIO O CTOMMOCTU, dopMaTte, NPOAOCIXKNTENBHOCTU, pacnncaHnm 1 nopaake
OKa3aHuA yCnyr.

9.1.3. Obpawiatbeca K McnonHmMTeno No BonpocamM opraHn3aunm 3aHATUIW, onnaTbl, pacnmMcaHna u
MHbIX BOMPOCOB, CBA3aHHbIX C OKA3aHMEM YCNYT.

9.1.4. Mony4aTb MaTepwuarnsbl 3aHATUIN, ECNN UX NPEAOCTaB/NEHMNE NMPEAYCMOTPEHO BbIOPaHHbIM
dopmaTtom ycnyr.

9.1.5. OTKasaTbcA OT ycnyr B nopaake, npeaycMoTpeHHOM HacToAwen OdepTon u
3akoHopatenbcTBoM Poccuinckomn Gepepaumn.

9.1.6. Hanpaenatb VicnonHutento npeaoXXeHns, BONPOCHI, OT3bIBbl M 06palleHnA, CBA3aHHbIE C
oKa3aHWeM ycnyr.

9.2. Nonb3oBatenb 06a3yeTca:
9.2.1. CBOEBpEMEHHO onnaumeatb ycnyru icnonHutena.

9.2.2. MNpepocTtaBnsaTb 4OCTOBEPHbIE AaHHble, HEOOX0OMMbIE ANA OKa3aHWSA YCyr, CBA3M, onnatbl 1
noeHtnumnkaymm Nonbaosatens.

9.2.3. CBoeBpeMeHHO coobuiate MicnonHmnTtento 06 MSMEHEHUN KOHTAKTHbIX AaHHbIX, UMEHMU,
damunuu, TenedoHa, SNEKTPOHHOM NOYTbI, aKKayHTa B MECCEHAXKEPE UIU UHBIX AaHHbIX,
HeobxoAMMBbIX ANA B3aUMOOEeNCTBUA.

9.2.4. CBoeBpEMEHHO NOAKNKYATLCA K 3aHATUAM, KOHCYNbTaLMAM, Pa3roBOPHOM NPakTUKe AU UHbIM
dopmMatam ycnyr.

9.2.5. CamocTosaTenbHo obecneyvnBaTb HaAn4ne cTabmnbHOro MHTEPHET-COEANHEHWNA, UCNPaBHOIO
obopynoBaHMA 1 gocTtyna K BbibpaHHoM undposon nnatpopme.

9.2.6. Cobntogatb cornacoBaHHOE pacnucaHme.

9.2.7. YBepomnatb MlcnonHnutena unm cneunanucra o nepeHoce nam oTMeHe B nopsaake,
ycTaHOBNeHHOM HacTosalen OdpepTon.

9.2.8. YBaxkutenbHo oTHOCUTbCA K icnonHuTento, cneumannctam n gpyrmMm ydacTHUKaM 3aHATUN.



9.2.9. He ncnonb3oBaTb ockopbEHUA, YrPO3bl, ANCKPUMUHALMOHHbIE BbICKa3biBaHMA, HELLEH3YPHYHO
NEeKCUKY, arpeccuto, aBeHune, WaHTaXx nam nHble GopMbl HEKOPPEKTHOTO NoBeAEHM .

9.2.10. He rnepepnapartb CCblI/IKMU Ha 3aHATUA, AOCTYIMbl, Matepuansbl, 3anncun, 3agaHna N Hble pecypcobl
TPETbUM NMNLaM 6e3 nncbMeHHoro cornacma MicnonHurens.

9.2.11. He pacnpocTpaHsTb, He KONMpoBaTb, He NpoaaBaTh, He Ny6/IMKoBaTb U He NepenaBaTb
MaTepuarsnbl 3aHATUA TPETbUM NULLAM.

9.2.12. He ocyLecTBnATb ayamo-, BUAEO- UM UHYHO 3aNncCb 3aHATUIN 6e3 NpeaBapuUTe/bHOro
nucbMeHHoro cornacusa MicnonHutens.

9.2.13. He ncnonb3osatb ycnyrum WNcnonHutena, MaTtepuanbl 3aHATMI, 3aNNCU UNA AOOCTYMNbl B
KOMMeEpYEeCKMX LLenax 6e3 nncbMeHHoro cornacua MicnonHurtens.

9.2.14. Cobntopatb MpaBwna okasaHWA ycnyr, eCnv OHM aoBeeHbl Ao ceBeaeHua Nonb3osartensa.

9.2.15. CobnogaTb 3akoHoaaTenbcTBO Poccuinckom deaepaumm n He coBepluaTb AENCTBUN,
HapyLUualLKnx npaBa icnonHntensa, cneumnanuctoB, apyrux NMonb3oBaTenen nnu TpeTbnxX NnL.

9.3. Monb3oBaTenb HECET OTBETCTBEHHOCTb 3a AENCTBUA YUacTHUKA 3aHATUI, €CNN YCNYTN
onnaympatoTca [Nonb3oBaTeneM B UHTEPECaX APYroro nnua, Bkato4ana HeCOBEPLLUEHHONETHETO.

9.4. Ecnun YyacTHUK 3aHATUN ABNAETCA HECOBEPLLUEHHONETHUM, Nonb3oBaTenb 06a3aH obecneyunTb
€ro roTOBHOCTb K 3aHATUIO, TEXHNYECKYH BO3MOXXHOCTb Y4acTusA, cobntoaeHne pacnmcaHma mn
KOPPEKTHOE NOBEAEHNE BO BPEMSA 3aHATUMN.

9.5.Monb3oBartenb 06F|3yeTCFI He BCTynaTtb CO cneuynanmnctaMmm n "UHbIMM nnuamm, npmnBnevYeHHbIMn
McnonHutenem, B npAaMbie A4OrOBOPEHHOCTU 06 okasaHUKM aHaNoOrn4YHbIX ycnyr B o6bxon NcnonHutens,
€C/IM NHOe He cornacoBaHo ¢ VicnonHuteneM nMcCbMeHHO.

10. MPABA N1 OBA3AHHOCTU NCTOJTHUTENA
10.1. UcnonHuTenb 06a3yeTca:
10.1.1. Oka3zaTb ycnyrv B COOTBETCTBUM C ycnoBMsAMM HacToAwen OdepTbl.

10.1.2. OpraHu3oBaTtb NPoBeAeHMNE 3aHATUIN, KOHCYNbTALUI, A3bIKOBOW NPaKTUKN UMW UHbIX
BbiGpaHHbIX [onb3oBateneM ¢opMaToB yCnyr.

10.1.3. [loBecTu oo ceBeaeHuna Monb3oBatena MHGOpMaLMIO 0 CTOMMOCTH, dopMaTe,
NPOAO/KNTENbHOCTU W MNOPSAKE OKa3aHWA ycnyr 0 MOMEHTa on/iaThbl.

10.1.4. O6ecneunTb BO3MOXHOCTb Nony4veHms NMNonb3oBaTteneM onsayvyeHHbIX YCAYr npm cobnoaeHmnn
Monb3oBaTtenemM ycnosun HactoAwen OdepTsol.

10.1.5. NpepocTtaBuTtb Nonb3oBatento MHPopMauunto 0 crnocobax cBA3u ¢ McnonHutenem.

10.1.6. CobntogaTtb KOHPMAEHLUMANBHOCTb NEPCOHAaNbHbIX AaHHbIX [Mob30BaTENS B COOTBETCTBUN C
MonuTtnkon 06paboTkm NepcoHanbHbIX AaHHbIX.



10.1.7. Mpy HEBO3MOXXHOCTWN OKa3aHMs YCyrn no BMHe VicnonHuTens nnm npuenevYeHHoro
cneumanmncTa npeanoXnTb NepeHoC AN MHOM CornacoBaHHbIM cnocob KoMMneHcaumu.

10.2. icnonHwuTenb Bripase:
10.2.1. CaMocTOATENBHO ONpeaenATb CneLnanncToB U UHbIX UL, Y4aCTBYHOLLIUX B OKa3aHUU YCAyr.

10.2.2. 3aMeHATb cneumanmcTa Uam MHoe NpuBneYvYeHHoe Nnuo 6e3 A4oNOMHUTENBHOIO CorlacoBaHus
c MNMonb3oBaTeneMm, ecnu ycryrn NpoaokKatoT oka3bliBaTbCa Haanexalimm obpa3om.

10.2.3. lNpueBnekaTtb K 0Ka3aHUIO YCyr TPETbUX NNL,, BKNHOYas A3bIKOBbIX CMeLUnanncTos,
KOHCYNbTaHTOB, HOCUTENEN A3blKa, KypaTopoB, aAMUHNCTPATOPOB, TEXHUYECKMX U OPraHM3aLMOHHbIX
MOMOLLHNKOB.

10.2.4. MNMpwvBnekaTb CNEeLManmMcToB 1N MHbIX UL, HaxodALMXca 3a npeaenamm Poccuimnckom
depnepaunn.

10.2.5. CamocToATENbHO ONpeaenaTb noaxoa K pabote, Mmatepuanbl, NOCNeA0BaTE/IbHOCTb TEM,
dopmMart 3aHATUI 1 cnocobbl 06 paTHOM CBA3MN.

10.2.6. N3MeHATb ncnonb3dyemsblie Lmdposble NnatdopMbl, CEPBUCHI BULEOCBA3U, MECCEHOYKEPI U
WHbIE MHCTPYMEHTbI KOMMYHUKaLUU.

10.2.7. N3MeHATb CTOMMOCTb YCAYT B Mopaake, npeaycMoTpeHHOM HacTosAwen OdepTton.

10.2.8. NpmnoctaHOBMTbL OKa3aHMe yCnyr 4o NoCTynaeHna onnartbl, eC/M YCAYrM OKa3blBatOTCA Ha
YCNOBUAX NpeaBapuTenbHON onnaTbl.

10.2.9. Otkazatb [lonb3oBaTesnto B okasaHMM YCYr UMM NpekpaTuTb OKa3aHue yCcnyr B criyvae rpyboro
HapyweHua lNMonb3oBaTteneM ycnoeuit Hactoawen OdepTol, [NpaBun okaszaHua ycnyr, HOpM
3aKoHOAAaTeNnbCTBAa, 3TUKM 06LeHMA, npae icnonHnTena, cneunannctoB UKW APYrmx yd4acTHUKOB.

10.2.10. Yoanutb Nonb3oBaTens nnu YuyacTtHUKa 3aHATUIN U3 TPYNNOBOro 3aHATUA, knyba, BebunHapa,
yaTta UM MHOro NPOCTPaHCTBa KOMMYHUKALIMKM MPU HapyLUEHUW NpaBu NOBEAEHUSA, arpeccun,
ockopbneHusx, cname, pacnpocTpaHeHUU 3anpeLleHHON MHPOPMaL MM NN HapyLLEHUW NpaB APYrUx
nuu,.

10.2.11. BHocuTb n3MeHeHunA B HacToALyto OdepTy B nopaake, npeaycCMoTPEHHOM HaACTOALLMM
[OKYMEHTOM.

10.2.12. HanpaBnatb Nonb3oBaTento opraHn3aumMoHHble coobLeHNA, yBeAOMTEHUA, HAMOMUHAHWA,
CCbI/IKM Ha 3aHATUA, MaTepuarbl, 3agaHnA A9 CaMOCTOATENbHOM NPaKTUKN U MHYH0 MHbOopMaLumto,
CBA3aHHYIO C OKa3aHWeM yCnyr.

10.2.13. OTKas3aTtb B OKa3aHUW YCyr Npu OTCYTCTBUN TEXHNUYECKOM BO3MOXXHOCTH, CBO6OAHOIO
pacnucaHusa, NoaxoaaLLero cneymanncTa unm Npu HanM4YmMm MHbIX 06 bEKTUBHbBIX MPUYUNH.

10.3. 'cnonHuTenb BNpaBe NpoBoAUTb NpodunakTmyeckme, opraHM3aunoHHbIE, TEXHUYECKME NN
MHble paboTbl, CBA3aHHbIE C UCMOMb3YEMbIMU CEPBMCAMU, CANTOM, KaHaNaMm CBA3U NN
BHYTPEHHMMMU NpoLLeccaMm, ecnm aTo HeobxoaMMo ANA HaaNexXKallero oka3aHus yCcyr.



10.4. VicnonHuTenb BNpaBe BPEMEHHO orpaHMunTb gocTyn Monb3oBaTtena kK MaTepunanam, yatam,
3aHATUAM UIN MHBIM CEPBMCAM B C/lydae HapyLLeHMs ycnoBui HacTonalen OdepTbl, Heonnatbl yciyr
WU NHBIX 06CTOATENLCTB, NPENATCTBYHOLLMX OKa3aHUKO YCIYT.

11. NHTEJJTIEKTYAJZIbHAA COBCTBEHHOCTb

11.1. Bce maTepuanbl 3aHATUIN, Npe3eHTaLnmn, TEKCTbI, TabnuLbl, 3a4aHNA, KAPTOUKU, TECTbI,
aygmMoMmatepuansl, BuaeomaTepuarnbl, 3anMcu 3aHATUN, NpakTnyeckmne pa3paboTku, MHCTPYKLNK,
yeKk-NMCTbl, 3a4aHUA AN1A CaMOCTOATEIbHOW NPaKTUKK, NaHbl 3aHATUIA U UHble MaTepuansl,
npepocTtaensemble Monb3oBaTento B paMkax oka3aHua ycnyr, ABNAtTca o6bektaMm
WHTEeNNeKTyasnbHoM cobcTBeHHOCTM McnonHuTena nnu ncnonbayrotca VIcnonHuUTeneM Ha 3aKOHHbIX
OCHOBAaHWUAX.

11.2. MNpepocTaBneHue Nonb3oBaTtento AOCTyrna K Matepranam 3aHATUM He 03HaYaeT nepegavy
UCKMHOUYNTENbHbBIX MPaB Ha Takne matepuarnsi.

11.3. Nonb3oBaTtento NpeaocTaBnseTca orpaHNYeHHoe NpaBo NCNONb30BaTb MaTepuarsl
NCKTHOYUTENBHO A8 NTMYHOIO HEKOMMEPYECKOTO MCMO/Ib30BaHMUSA.

11.4. Nonb3oBaTento 3anpellaerca 6e3 NnpegBapuUTeIbHOro NMMCbMEHHOro cornacua MicnonHutens:

— Konunpoeatb Matepmnasnbl MOJIHOCTbHO NN YaCTUYHO, 3a UCK/THOYEHNEM KOIMmMpoBaHWA As14a TNYHOro
MCnosib30BaHNA B paMKax Nosly4daeMbIX YCNyr,

— pacnpocTpaHATb MaTepunanbl cpean TPeETbUX InL,;
— I'Iy6I'II/IKOBaTb MaTtepuanbl B OTKPbITOM OOCTYMNE;
— npoaasarthb, obMeHnBaThb, Aapuntb U NHbIM o6pa30M nepepnasartb Matepuanbl TOETbUM NNULLAM;

— MCNONb30BaTb MaTepuans Ana NpoBeaeHnsa COOCTBEHHbIX 3aHATUIN, KOHCYNbTauWn, K1y6oB,
WHTEHCUBOB MMN UHbIX NPOAYKTOB;

— co3faBaTb Ha OCHOBE MaTepuanoB co6CTBEHHbIE 0byYatoLL e, KOHCYNbTaLMOHHbIE,
MeToauyeckue, MHGOPMaLMOHHbIE NN KOMMepYecKne NpoayKTbl;

— ynanaTtb, UBMEHATb UM CKPbIBaTb 0603HaYEHMA aBTOPCTBA, PEKBU3UTDI, TOFOTUMbI, MOAMNUCH,
BOAAHbIE 3HAKMN UMN UHbIE CPeaCcTBa UHANBUAYANN3aL U, EC/TM OHU NPUCYTCTBYIOT B Matepuanax.

11.5. 3anpeTbl, yCTaHOBNEHHbIE HACTOALLMM pa3aesioM, pacnpocTpaHAKTCA TakKe Ha 3anucu
3aHATUIN, CKPUHLLOTLI, MEPENMCKy CO cneumanmnctaMm, pekoMeHgaumm n nHble matepuansl,
nonydveHHsble MNonb3oBaTenem B CBA3U C OKa3aHWUEM YCIIyT.

11.6. B cnyuae HapyweHua lNonb3oBateneM npae MicnonHuTensa Ha Matepuarbl 3aHATUN
McnonHuntens Bnpase notpeboBaTb NpekpaLleHna HapyLleHna, yaaneHUa He3aKOHHO pa3MeLLeHHbIX
MaTepunanos, BO3MeLLEeHUA YObITKOB M MPUMEHEHUA UHbIX MEP 3aLLMTbl, NPeayCMOTPEHHbIX
3akoHoaatenbcTBoM Poccumckonm Genepaumnu.

11.7. HapyLueHune npaBui UCNOMb30BaHUA MaTepPUanoB MOXKET ABMSATbCA OCHOBaAHWEM ANA
npekpaLleHna okasaHms ycnyr 6e3 Bo3BpaTa AeHEXHbIX CPeAcTB 3a GakTUUYECKN OKa3aHHble YCNyri.



12. 3AMMCb SAHATUN

12.1. icnonHutenb Bnpase OCYLLEeCTBNATb ayAno- U BUAEe03annch 3aHATUN, KOHCYNbTaL Ui,
Pa3roBOPHOW NPAaKTUKM U UHbIX OHNaNH-GOPMAaTOB YCNYT.

12.2. 3anncb MOXET OCYLLECTBAATLCA B CNeAyHLLNX Lensax:

— KOHTPO/A KayecTBa YCNyr;

— npepocTaeneHua Nonb3oBaTento A4ocTyna K MatepmnanaM 3aHATUA;

— paspeLUeHns CMOPHbIX CUTyaLLNI;

— BHYTPEeHHero oby4yeHuna cneLumanncToB U yry4yllleHUs NPoLUeCCoB oka3aHua yCnyr;
— BOCCTaHOB/EHMA coaep KaHMA 3aHATMA NPU HEOOBXO0ANMOCTHU.

12.3. Nonb3oBaTtens yBeAOMAEH O BOSBMOXHOCTM ayano- 1 BU4eo3anuncm u cornawlaetca ¢ 3TMM nytem
AkuenTta HacToAalwen OdepTsl.

12.4. 3anncun He NpegHa3HaYeHbl Ana Nnyb6nMyYHOro pacrnpocTpaHeHus.

12.5. MicnonHutenb 06a3yeTcsa He MCNONb30BaTb 3aMUCKU B PEKNAaMHbIX, MapKETUHIOBbIX, MyBAUYHbIX
NNU 4EMOHCTPALMOHHbIX Lensax 6e3 oTaenbHOro NMcbMeHHoro cornacua MNonb3oBaTtens.

12.6. Ecnn B 3aHATUM y4yacTByeT HECOBEPLLUEHHONETHUIA, COrIacue Ha 3anncb AaeT ero 3aKOHHbIN
npencTaBUTENb MyTEM NOANMCAHWNA OTAENbHOIO Coracus, ecniv Takoe cornacue 3anpalumBaeTcs
NcnonHutenem.

12.7. MNonb3oBaTtesnb He BpaBe caMOCTOATEIbHO OCYLLECTBNATb ayano-, BUAeo-, GOTO- MU UHYIO
3anuncb 6e3 NnpeaBapuUTenbHOro NMCbMEHHOro cornacua MlicnonHurens.

12.8. lNMonb3oBaTenb He BNpaBe NybnmMkoBaTb, pacnpoCTpaHATb, MepeaaBatb TPETbUM NiMLaM,
npogasatb, pa3MeLLaTb B OTKPbITOM AOCTYME UM UCNONb30BaTb B KOMMEPUYECKNX LLeNAX 3anncu,
dparMeHTbl 3aHATUI, CKPUHLLIOTbI, U306 paXkeHns cneymanncToB, APYrmx y4acTHUKOB UM NePEnncky
6e3 NMCbMeHHOro cornacusa MIcnonHUTENs U COOTBETCTBYHOLLNX NTNLL.

12.9. Ecnn Ncnonnutenb npeaocTtaBnaeT [Nonb3oBaTento A40CTyN K 3anncu, Takom A0CTyn
npenocTaBNAeTCAa UCKNKOYNTENBHO AN NMYHOIo Mcnonb3oBaHua Nonb3oBartens.

12.10. \cnonHUTeNb BNpaBe OrpaHnYnTb CPOK AOCTyNa K 3anncu, eciim nHoe He 6b1/10 cornacoBaHo
CTtopoHaMu OTAENbHO.

12.11. icnonHnTenb Bnpase oTka3aTb B NpegocTaBNeHnn 3anncum, ecnm 3anmcb COAEePXUT
rnepcoHasnbHble gaHHble, 306 pa>keHne, ronoc UM MHble CBeAEHUA O APYTrNX y4acTHUKAX,
cneunanucTax N TPETbUX UL, AX U OTCYTCTBYHOT HE0BX0AMMbIE cornacua Ha nepeaaydy Takowm
3anmcu.

13. MEPCOHAJIbHbIE OAHHbIE



13.1. O6paboTka nepcoHanbHbIX AaHHbIX [lonb3oBaTena ocyllecTBaseTcs MicnonHnutenem B
COOTBETCTBUMU C 3aKoHOA4aTeNnbCcTBOM Poccurckon ®eagepauymm o nepcoHanbHbIX AaHHbIX U
MonuTtnkon 06paboTkmM NepcoHanbHbIX AaHHbIX lcnonHutens.

13.2. AkuenTys HacToAwyro OdepTy, lNonb3oBaTtenb NOATBEPXKAAET, YUTO 03HAKOM/EH ¢ [NMonnutmnkon
06paboTkM NepcoHanbHbIX AaHHbIX lcnonHutena.

13.3. O6paboTka NnepcoHasnbHbIX aHHbIX OCYLLIECTBNAETCA B LENAX:

— 3aK/1t0YEHMNA N MCNOTHEHMA HACTOALLLEro A0OroBOpPa;

— ngeHtTnodukaumm NMonb3oBarens;

— cBA3u ¢ [Nonb3oBaTenem;

— opraHmsauum 3aHATUIN, KOHCYNbTaLMI N NHbIX OPMAaTOB YCYT;

— cornacoBaHusa pacnmcaHus;

— HanpaBMeHMNA CCbINOK,;

— HanpaBneHna MaTepmnanoB 3aHATUN;

— HanpaBneHua yeeaoMAeHNN, HANOMUHAHWUN N OPraHM3aunoHHOW MHPOPMaLLMK;
— npueMa 1 ydeTa onnarbl;

— BO3BpaTa AEHEXHbIX CPeACTB NPW HaIMYMM OCHOBaHUI;

— BeleHMNA BHYTPEHHETO y4eTa;

— KOHTPO/Isl KAYECTBA YC/YT;

— pa3peLUueHUs CMNOPHbIX CUTYaLLUIA;

— ncnonHeHua TpeboBaHUM 3akoHogatenbcTBa Poccumnckonm Gegepauymn.
13.4. icnonuutenb MoxkeT o6pabaTtbiBaTb ceaytoLLme NnepcoHasnbHble gaHHble [onb3oBartens:
— damMunus, nMs, oT4eCTBO;

— HoMep TenedoHa;

— aapec 31eKTPOHHOWM NOYTbI;

— aKKayHT B MECCEHA>KEPE UMK COoLLManbHOM CeTu;

— cBeaeHus o6 onnare;

— cBefleHnA 0 BbIbpaHHbIX ycnyrax;

— CBeAEeHNA 0 pacnmcaHunm;

— nUcTopmAa KOMMYHMKaLMnM ¢ MlcnonHutenem;

— AaHHble, 406pOoBONbHO NpeaocTaBneHHble [Monb3oBaTenem MicnonHUTento;
— n3ob6paxkeHue n ronoc Nonb3oBatena, ecnm 3aHATUE 3aNUCbIBAETCS;

— WHbIE gaHHble, HeobxoaMMble A1 UCTONTHEHWA Aorosopa.



13.5. Ecnu ycnyrmn oka3sbiBatoTcs HECOBEPLLUEHHOETHEMY YUaCTHUKY 3aHATUN, VIcmonHUTENb MOXXET
obpabaTtbiBaTb NepCcCoOHanbHble AaHHble 3aKOHHOIo NPeACcTaBUTENS U HECOBEPLLUEHHONETHEro
YuacTHuKa 3aHATUM B 06 beMe, HE0OX0AMMOM A/1A OpraHM3aunm 1 oka3aHus ycnyr.

13.6. Ecnu Monb3oBaTenb nepenaeT VIcnonHUTENIO NepcoHanbHble AaHHble TPETbEro N1ua, BKaouas
HecoBepLUeHHoNeTHero YuacTHuKa 3aHATUN, [onb3oBaTtenb NOATBEPKAAET, YTO MMeeT HeobxoaAnMble
NOTHOMOYMA N cornacua anda nepenadun Takux gaHHbix MicnonHutento.

13.7. MepcoHanbHble faHHble MoryT o6pabaTbiBaTbCA C UCNONb30BAaHNEM CPEACTB aBTOMaTUIaLUM U
6e3 ncnonb3oBaHWMA TakMX CPEACTB.

13.8. icnonHuTenb BNnpaBe MCNonb3oBaTh A8 06paboTKM NepCoHasnbHbIX AAaHHbIX CTOPOHHME
cepBuCbl, NNaThopMbl, MECCEHAXKEPDI, CEPBMUCHI BUAEOCBA3U, NNaTeXHble CEPBUCHI, CEPBUCHI
XpaHEeHMsA AaHHbIX U UHblE MHCTPYMEHTbI, He06Xxo4MMble AN OKa3aHMA YCyr, NPU YCI0BUMN
cobnroaeHus TpeboBaHMIM 3akoHoaaTenbcTBa Poccumckom Gepepaumnn.

13.8.1. UcnonHuTenb BripaBe nopyyartb 06paboTKy NepcoHasnbHbIX AaHHbIX TPETbUM fINLLAM,
npuenekaembiM cnonHutenem ana o6paboTkn 3aaBOK, KOMMYHUKauUuu ¢ Nonb3oBaTtenamu,
cornacoBaHuaA pacnucaHua, HanpaeBneHMAa 4OKYMEHTOB, OpraHM3aL MM oKkasaHuA ycnyr, BeaeHmA
BHYTPEHHEro y4yeTa, TEXHUYECKOro N agMMHUCTPATUBHOIO COMPOBOXAEHUA.

13.8.2. Takme nuua noayyatroT A0CTYynN K NepcoHanbHbIM AaHHbIM TO/TbKO B 06 beMe, Heo6XxoAMMOoM A9
BbIMO/THEHMS MOPYYEHHbIX UM AEUCTBUIA, U 06513aHbl COO6MHOAATb KOHUAEHLMANBHOCTb
nepcoHasbHbIX AaHHbIX.

13.8.3. icnonHuTenb HeceT OTBETCTBEHHOCTb nepep MNMonb3oBaTeneM 3a AeNCTBUS NNL,
o6pabaTbiBatoLLMX NEPCOHa/bHbIE AlaHHble Mo nopy4veHuto MicnonHuntens, B npeaenax,
npeaycMoTpeHHbIX 3aKkoHoaaTenbCTBOM Poccuinckon depepaumu.

13.9. B cnyyae ncnonb3oBaHMs MHOCTPaHHbIX LLIMGPOBbLIX CEPBUCOB, MECCEHAXKEPOB, NNaTPopM
BUAOE0CBA3M U NPUBIEYEHUA CMELMANNCTOB, HaxoaaLLMXcA 3a npeaenamm Poccuimnckon
depepaunmn, MoXXeT BO3HMKATb TPAHCIPaHWUYHas nepegada NnepcoHasnbHbIX AaHHbIX B Npeaenax,
HEeo6Xo0AMMbIX A4 OKa3aHUA YCyr.

13.10. Nonb3oBaTtenb NoaTBEPXKAAET, YTO YBEAOM/IEH O BO3MOXKHOW TpaHCrpaHU4YHOW Nepeaave
nepcoHanbHbIX AaHHbIX, EC/TN Takaa nepegayva HeobxoanMMa oA okasaHua ycnyr, MCNo/ib30BaHUA
LUMPPOBLIX N1AaTHOPM U NMPUBNEYEHUA MHOCTPAHHbIX CNELMaNNCTOB.

13.11. Cornacue Ha 06paboTKy NepCcCoHanbHbIX AaHHbIX MOXET 6bITb 0GOPMNEHO OTAENbHbIM
OOKYMEHTOM, 3/1EKTPOHHOM GOpMOI, NoATBEPXKAEHNEM B Nepenncke, NpocTaBleHMEM OTMETKM Ha
caunTte, onnartou ycnyr nocne 03HakoOM/eHMA ¢ 4OKYMeHTaMu Nnbo MHbIM cnocoboM, MO3BOMAKOLLNM
noaTeepauTb cornacue Nonb3oBartens.

13.12. Nonb3oBaTenb BNpaBe 0TO3BaTh cornacue Ha 06paboTky NepcoHanbHbIX AaHHbIX B NOpAOKe,
ycTaHoBNeHHOM [NonnTtukon o6paboTKn NnepcoHanbHbIX 4aHHbIX lcnonHutens.

13.13. OT13bIB cornacuma Ha 06paboTky NepcoHanbHbIX AaHHbIX MOXXET NOB€4Yb HEBO3MOXXHOCTb
hanbHEeNLLEero okasaHusa ycnyr, ecnm o6paboTtka COOTBETCTBYHOLLMX AaHHbIX HEOBXoaMMa ans
MCNONHeHMA gorosopa.



13.14. icnonHuTtenb npuH1UMaeT HeobxoauMble NPaBoOBble, OPraHN3aLMOHHbIE N TEXHUYECKUE MepbI
ANA 3aLWMTbl MEPCOHaNbHbIX AaHHbIX OT HEMNPABOMEPHOro AOCTyNa, pacnpoCcTpPaHeHUsA, U3MEHEHUA,
6/10KMPOBAHUSA, KOMUPOBAHUA, YHUUTOXKEHWNSA U UHbBIX HEMPaBOMEPHbIX AENCTBUMN.

14. BO3BPAT AEHEXXHbLIX CPEACTB

14.1. Nonb3oBaTtenb BNpaBe oTka3aTbCcA OT yCyr B Ntob6oe BpeMs B nopAake, NpeayCMoOTPEHHOM
3akoHopgaTtenbcTBOM Poccumnckon degepaumm n Hactoawen OdepTon.

14.2. I'Ile oTkasze [lonb3oBarena oT ycnyr Bo3BpaTt AeHEeXHbIX CpeacTB OCYLLLECTB/MIAETCA 3a BbIMETOM
CTOMMOCTU ¢aKTVIHeCKIA OKa3aHHbIXyCcnyr um d)aKTI/I“IeCKI/I NMOHECEHHbIX pacxonos WNcnonHutena,
CBA3aHHbIX C UCMOMHEHNEM 06A3aTeNbCTB NO HacToALlleMy A0rosopy.

14.3. K pakTtmnueckm okasdaHHbIM ycriyraM OTHOCATCA:

— NpoBeaeHHble UHOMBUAYaNbHbIE 3aHATUA;

— NMpoBefeHHbIe rpyrnnoBble 3aHATUSA;

— rnpoBefeHHble 3aHATUA B MUHU-TPYMNax;

— npoBefeHHble KOHCYNbTaLnu;

— NpoBefeHHas pa3roBopHana NpakTmnka;

— npoBefeHHble KNy6bbl, UHTEHCUBBLI, BeBMHapbl, MacTep-KNnacchbl U UHbIE MEPONPUATUA;

— NpenocTaB/ieHHbIN AOCTYN K MaTtepmanam, eC/iv Takon AOCTyN ABNANCA CAMOCTOATENbHOM
onnayYeHHOW YCyron unm 4acTbio ON1layveHHOro NpoayKTa;

— YCNyrn, KOTOpble CYNTAKOTCA OKa3aHHbIMW B COOTBETCTBMM C MpaBuIaMm nepeHoca, OTMeHbI U
ono3aaHum.

14.4. Ecnn Nonb3oBaTtenb Nnpuobpen nakeTt 3aHATUIN, BO3BPAT OCYLLECTBNAETCA 3a
HEWCrnosb30BaHHble 3aHATMA 3a BbIYETOM CTOMMOCTU PaKTUUECKM OKA3aHHbIX YCIYT 1 GaKTUUYeCKmn
MoHeceHHbIX pacxoaos VicnonHutens.

14.5. CTOMMOCTb 04HOrO 3aHATMSA NPU pacyeTe BO3BpaTa onpenenaercs UCXoasa N3 CTOMMOCTHU
onsiayeHHOoro nakeTta 1 KoiMyecTBa 3aHATUIA B TaKOM NakeTe, eCNu MHOM NopaaokK pacyeTta He 6bin
cornacosaH CTopoHaMu OoTAENbHO.

14.6. Ecnu npu nokynke naketa MNonb3osaTtento 6bina npegoctasneHa cknaka, 6oHyc, creumanbHan
LeHa N MHoe NPENMYLLIECTBO, NPU AOCPOYHOM OTKa3e oT ycnyr MicnonHutens Bnpase NponsBecTu
rnepepacyeTr CTOMMOCTU GaKTUUECKN OKa3aHHbIX 3aHATMUIA No 6a30BON CTOMMOCTU, AENCTBOBAaBLLIEN
Ha MOMEHT onnaThl, eC1 Takon NopaaokK 6bin AoBeaeH A0 cBeaeHua Monb3osartena 4o onniaTbl.

14.7. 3aHATUA, KOHCYNbTaLUKN UK MHble popMaTbl YyCNyr, OTMeHeHHbIe [lonb3oBaTeneM c
HapyLLleHMEeM CpoKa YBeAOMNEHMA, ycTaHOBNEeHHOro HacToALwel OdepTon nnm MNpaennaMm okazaHuA
YCNyr, CYNTaOTCA OKa3aHHbIMWU U He NoanexkaT BO3BparTy.

14.8. Ecnu Monb3oBaTenb He NOAKIKO4YNICA, HE BblLLIEN Ha CBA3b, onosaan, He obecneunn
TEXHUYECKYH BO3MOXHOCTb Y4acTUs UN MPOMYCTUN 3aHATNE 63 CBOEBPEMEHHOI0 YBeAOMNEeHUS,
ycnyra cynTaeTca okasaHHOW U He NOA/IEXXUT BO3BpaATY.



14.9. Bo3Bpart geHeXXHbIX CPeacTB OCYLLIECTBNAETCA HA OCHOBaHMM MUCbMEHHOIO 3aABNEHMUS
Monb3oBaTtens.

14.10. 3aABneHne 0 BO3BpaTe MOXKET ObITb HANPaBNEHO Ha 3MIEKTPOHHYIO NoYTy MicnonHutens, yepes
MecceHaXXep, Yepes coumasnbHyr CETb MO0 NHBbIM crioco60M, NO3BONAOLLMM YCTAHOBUTb IMYHOCTb
lNonb3oBaTtena n cogep>kaHne 3aaBneHUs.

14.11. B 3aaBneHunun o Bo3eparte lNonb3oBaTens yka3biBaeT:
— dbamumnuio, NMA, OTYECTBO;

— KOHTaKTHble JaHHbIE;

— narty u cyMMy onnarbl;

— onsiayeHHbIn dopmart ycnyr;

— NpuUYnHYy BO3BpaTa;

— PEKBU3NTbI ANA BO3BpPaATa AEHEXXHbIX CpeacTB, €C/1IM BO3BpPaT HEBO3MO>XKEH TEM >Ke cnocobom,
KOTOPbIM 6bina npomn3seeneHa onnarta.

14.12. Bo3BpaT AeHEXHbIX CPeacTB ocyLlecTBnAeTcA B TeveHme 10 paboumx gHen ¢ MOMeEHTa
nonyyeHua MicnonHutenem 3aasneHuna NMonb3osaTtena n HEOOXOANMBbIX AaHHbIX AN1A BO3BpaTa.

14.13. Bo3BpaT ocyLlecTBniserca TeM e cnocoboM, KoTopbiM Bbina Nnpon3seaeHa onnara, M60 MHbIM
cnocobom no cornacoBaHmto CTOPOH.

14.14. Komuccumm 6aHKOB, NNaTEXHbIX CUCTEM, cepBmcoB nepeBoa AeHeEXHbIX CpeacTB 1 UHbIX
nocpegHnKoB, yaep>XXaHHble NMpu onaarte nin so3Bparte, MOryt He Bo3BpalLlaTtbCA Nonb3oBarento,
€CJ/1N OHWN ABNAKOTCA q)aKTI/IHeCKVI NMOHECEeHHbIMW pacxogaMu NcnonHutena nnu yOep>XNBaroTCA
TPETbLUMU NNLaAMWN.

14.15. Ecnu ycnyra 6bina okazaHa Hagnexalumm obpasom, a Nonb3oBaTesib HE BOCMNOMb30BasICA et
no NpuyMHam, 3aBUcALLMM oT [Nonb3oBaTtens, AeHeXXHble CPeACTBa 3a Takyto YCNyry He
BO3BpalLatoTcA.

14.16. Ecnu ycnyra He 6bina okasaHa no BuHe MicnonHutens n He 6bina nepeHeceHa nm
KOMMeHcMpoBaHa MHbIM cnocoboM no cornaweHnto CTopoH, MNMonb3oBaTesnb Bnpaee notpeboBatb
BO3BpPAT AleHEXHbIX CPEACTB 3a Takyto HEOKa3aHHYH yCnyry.

14.17. OToenbHble yCNOBUA BO3BpaTa A/19 MHTEHCUBOB, Ky6 OB, rpynnoBbiX 3aHATUI, BeOGMHAPOB,
MacTep-K/1accoB, creymanbHbiX NpakTnyeckmnx GopmMaTtoB, akLnM U UHbIX YCIyr MOTYT 6bITb
YCTaHOB/EHbI cneLunanbHbIMU NpaBMiaMn COOTBETCTBYHOLLIETO NPoayKTa, eCv Takue npasunia 6binmv
noBefeHbl A0 cBeaeHua MNonb3oBaTens Ao onnathbl.

14.18. Npun Hannumm cnopa o pa3mepe Bo3Bpata CTOPOHbI CTPEMATCA YPEryIMPOBaTb BOMNPOC NyTEM
neperoBopoB 1 cBepkn GakTMYeCckm oKkas3aHHbIX yCNyr.

15. HECOBEPLUEHHO/TIETHVE YYACTHWKW 3AHATII



15.1. Ecnu ycnyrm okasblBatoTCA HECOBEPLLEHHOTETHEMY NMLY, 3aKa3uMKOM Mo AOroBOpY SBNAETCA
ero 3aKOHHbIN NpeacTaBuUTeNb, ECNM MHOE NPAMO He coracoBaHo CTopoHaMu.

15.2. 3akOHHbIN NpeacTaBUTENb HECOBEPLLEHHONETHENO NOATBEPXKAAET, UTO 06nanaeT BceMu
Heo6xo04MMbIMK NpaBaMm 1 NOTHOMOYMAMU ANA 3aKHOYEHUA HACTOSILLIErO AOroBOpa B MHTepecax
HecoBepLUEeHHOMETHErO.

15.3. 3aKOHHbI NpeacTaBUTe/lb HECOBEPLLEHHOETHErO HECET OTBETCTBEHHOCTD 3a:
— onnarty ycnyr;

— npeaocTaBneHne OCTOBEPHbIX AAHHbIX;

— cornacoBaHue pacnmcaHus;

— CBOEBpeMeHHOEe yBeIOM/IEHME O NepeHoce UM OTMEeHe 3aHATUN;

— TEXHUYECKYH FTOTOBHOCTb HECOBEPLLEHHOTETHErO K y4acTuio;

— cobntoaeHne HecoBepLLeHHOoNeTHUM lMpaBun okasaHUs YCnyr;

— KOPPEKTHOE NoBefieHNe HeCOBEPLLIEHHO/IETHErO BO BPeMA 3aHATUI;

— B3auMopgencTeme ¢ MicnonHuTenemM no opraHM3aLUMOHHbIM BONpOCcaM.

15.4. 3aKOHHbIV NpeacTaBUTENb NOATBEPXKAAET corlacue Ha y4acTme HecoBepLUEHHONETHErO B
OHMTanH-3aHATUAX, A3bIKOBOW NMpaKTUKe, KOHCynbTaumax, knybax, BebuHapax, Mactep-Knaccax U UHbIX
dopMaTtax ycnyr, BbiIbpaHHbIX M ONflaYeHHbIX B paMKax HacToALLEero Aoroegopa.

15.5. Ecnu ana okazaHua ycnyr Heobxoamnma obpabotka nepcoHanbHbIX AaHHbIX
HecoBepLUEHHO/IETHErO, 3aKOHHbIMN NpeACcTaBMTENb NOATBEPXKOAET Cornacue Ha Takyto o6paboTky B
nopsake, yctaHoBeHHOM HacToAalwen Odeptown, MNMonutnkom o6paboTkm NepcoHanbHbIX AaHHbIX U
oTAeNbHbIM cornacnuemM Ha 06paboTKy NepcoHanbHbIX AAaHHbIX, ECX Takoe cornacme opopmnaeTca
OTAENbHO.

15.6. VicnonHuTenb BnpaBe 0TKa3aTb B 0Ka3aHWM yC/yr HECOBEPLLUEHHOETHEMY TMGO NPUOCTAaHOBUTb
okasaHue ycnyr, eCnm 3akOHHbI NpeacTaBUTENb He NPeaoCcTaBU1 HeobxoAMMble CBEAEHUSA, HE
noaTBepamMn cornacme Ha ydactme HecoBepLUEeHHONETHero, He obecnevnn onnaary ycnyr unm
HapyLmn ycrnoBua HacTosLen OdepTsbl.

15.7. icnonHutenb He HECET OTBETCTBEHHOCTWN 3a OTCYTCTBME KOHTPO/IA CO CTOPOHbI 3aKOHHOIO
npeacTaBUTENA 3a CaMOCTOATE/IbHOW paboToN HECOBEPLLUEHHONETHENO, BbIMO/THEHMEM 3a4aHUN oNs
CaMOCTOATENbHOM NMPaKTUKM, PEFYNAPHOCTBIO 3aHATUI 1 cObNoAEHMEM peKOMeHaunmn
cneunanucra.

15.8. Ecnun HecoBepLUEHHONETHUIN CUCTEMATMUYECKM HapyLUaeT npaBuna noBeaeHna, mellaet
NpoBeAEHWNIO 3aHATUI, NPOAB/AET arpeccuto, UCMNob3yeT 0CKOPOIeHUA, HapyLLlaeT Npaea
cneunanucTa Unn gpyrnx ydactHMKoB, VMicnonHuUTenb BipaBe NPUOCTaHOBUTbL UM MPeKpaTUTb
okasaHue ycnyr nocne yBefoM/IeHMA 3aKOHHOI0 NpeacTaBuTens.

16. OTBETCTBEHHOCTb CTOPOH



16.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 38 HEUCTO/THEHWE UMM HEHaANeXalllee NCMNOoNMHEeHne
06a3aTeNnbCTB MO HACTOALLEMY A0rOBOPY B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuickon
®depnepaunm n ycnosmamu Hactosawen OdepTsol.

16.2. icnonHUTenb HECET OTBETCTBEHHOCTb 3a OPraHM3aLmio oOKkasaHMA yCcyr B npeaenax,
npenycMoTpeHHbIX HacToALwen OdpepTon.

16.3. icnonHwuTenb He HeCeT OTBETCTBEHHOCTM 3@ HEBO3MOXKHOCTb OKa3aHuA ycnyr nianm
HEBO3MO>XHOCTb y4acTtmnA Nonb3oBaTenAa, ecny Takaa HEBO3MOXXHOCTb BO3HMKA NO npuynHam,
3aBucawmm ot lNonb3osartensa, BKAKOYana, HO HE OrpaHNYNBaACH:

— OTCYTCTBUE UHTEPHET-coeanHeHnsa y lNonb3oBarens;

— HeucnpaBHOCTb 06opyaoBaHua Nonb3oBartens;

— OTCYTCTBME A0CTYyNa K BbibpaHHOM LMdpoBOM Nnatpopme;
— HecBOEBpeMeHHOe NogKNYeHne;

— HEBEPHO yKa3aHHble KOHTaKTHble JaHHbIE;

— Henosy4veHne coobLLEHUI MO NPUYMHE HAaCTPOeK YCTPOMCTBA, MeCCeHAXXepa, 3M1EKTPOHHOW NMOYTbl
NN NHbIX cepBucoB Nonb3oBaTens;

— OTCyTCTBME ONnnaThbl;
— HapylweHue Nonb3oBaTeneM ycnoeui HacTtoawen OdepTbl.

16.4. VicnonHuTeNb HE HECET OTBETCTBEHHOCTM 3a AelcTBMA 6AHKOB, N1aTEXHbIX CUCTEM, ONepaTopoB
CBA3M, MHTEPHET-NPoBanaepoB, LNdPOBbIX NNaTGopPM, MECCEHOXKEPOB, COLMANbHbLIX CETEMN,
CEPBMCOB BUAEOCBA3M U UHBIX TPETbUX NNLL, EC/TU TaKNE AeACTBMA NOBMANM HA BO3MOXXHOCTb
onnatbl, CBA3U, NOAK/THOYEHMSA NN UCMNO/b30BaHMA cepBUca.

16.5. icnonHuTenb He rapaHTUpyeT gocTmxkeHune Monb3oBaTteneM KOHKPETHOTO S13bIKOBOMO YPOBHH,
pe3ynbTata ak3aMeHa, pesynbrata TECTUPOBaHMA, pedynbraTa cobecenoBaHmMs, NOCTYMN/IEHMUS,
TpyAoycTponcTBa, nepeesaa, NonyyeHus BU3bl N MHOTO pe3ynbtaTa, eC/iv Takon pes3ynbtaT 3aBUCUT
ot aencTteun Nonb3oBaTtens, TPETbUX UL, FOCYAAPCTBEHHbIX OPraHOB, 9K3aMEHaLMOHHbIX LIEHTPOB,
y4ebHbIx 3aBeaeHnn, pabotogarenen, uHAMBMAyanbHbix cnocobHocTemn Nonb3oBartens,
perynapHoCTU 3aHATUI, BbINO/IHEHMA 3a4aHUM A1 CAMOCTOATE/NIbHOM MPaKTUKM, CAMOCTOATETbHOW
paboTbl N MHbIX 0BCTOATENBCTB.

16.6. [Nonb3oBaTenb HECET OTBETCTBEHHOCTL 3a OOCTOBEPHOCTb nMpeaocTaB/IEHHbIX AaHHbIX.

16.7. lMonb3oBaTenb HECET OTBETCTBEHHOCTbL 3a HapyLUeHWe NpaB icnonHUTeNnA Ha Matepuarnbl
3aHATUIN, 3anncKn, NpakTnyeckmne pas3paboTkn U MHble 06 bEKTbI MHTENNEKTYaNbHOM COBCTBEHHOCTU.

16.8. [Nonb3oBaTenb HECET OTBETCTBEHHOCTL 3a Nepeaady CChl/IOK, MaTepuanos, 3anNncen, 4OCTYNoB
MU MHOW MHPOopMaUMKM TpeTbUM NuuaM 6e3 cornacus McnonHutens.

16.9. [Monb3oBaTenb HECET OTBETCTBEHHOCTbL 3a AENCTBUA NNLA, B UHTEPECaX KOTOPOro OH 3ak/tovaer
[0roBop, BKNKOYasa HeCoBepLUEHHOMETHEro YHacTHMKA 3aHATUMN.

16.10. B cnyuae HapylwieHuna MNonb3osaTenem ycnoeuin Hactoswen OdpepTtbl VicnonHUTenb BNpase
MPMOCTaHOBUTb OKa3aHME YyCyr, orpaHnNYnTb AOCTYMN K MaTtepmanam, ucknrountsb lNonb3oBatena ns



rpynnoBoro cl)opMaTa, oTKas3aTb B Aa/ibHENLLIEM OKa3aHUU ycnyr nnmn I'IOTpGGOBaTb BO3MeLLEHNA
MPUYNHEHHDbIX y6bITKOB.

16.11. MNpekpalleHne okazaHuMa ycnyr no npuumHe HapylweHus MNonb3oBaTesieM yC/I0BMN HACTOSALLLEN
OdepTbl He ocBoboXXaaeT Monb3oBatens ot 06a3aHHOCTM ONNaTUTb GaKTUUYECKN OKa3aHHbIE YCYTU.

17. POPC-MAXOP

17.1. CTopoHbl 0cBO60XKAaOTCA OT OTBETCTBEHHOCTU 38 MOTHOE UM YaCTUUHOE HEUCTIONTHEHNE
0653aTeNnbCTB MO HACTOSALLEMY JOrOBOPY, EC/IM TaKOe HEUCMNO/THEHWE CTaso CeACTBUEM
06CTOATENbCTB HEMPEOAO/TUMOM CUTbI.

17.2. KobcToAaTenbcTBaM HEMPeoA0/TMMON CUIbl OTHOCATCA Ype3BblualiHble, HENPeaoTBPaTUMbIE U HE
3aBucaLme oT Bonu CTopoH 06¢cToATeNbCTBA, BKOYAA, HO HE OrpaHMYMBaACH:

— CTUXNNHbIE BeacTBuUS;

— no><apbil;

— HaBOAHEHMSA;

— 3eM/1eTpACEHNS;

— BOEHHble AeNCcTBuUA;

— TEPPOPUCTUYUECKME 8KTbl;

— MaccoBble 6becnopsaku;

— 3NUOEMNN U NaHAEMU;

— peLlueHuns, 3anpeTbl UM OrpaHNYeEHNA FOCYAapPCTBEHHbIX OPraHoB;
— 610KMPOBKM LNPPOBbLIX CEPBMNCOB;

— rnob6asnbHble TexHnyeckme cbou;

— MaccoBble nepebou cBA3K;

— OTK/THOYEHMUS NEKTPOIHEPTUM;

— WHble obcToATeNbCTBA, KOTOpPble CTOPOHbLI HE MO pa3yMHO NpeaBMAETb UM NPeaoTBPaTUTD.

17.3. CTopoHa, An1s KOTOPOW BO3HUKM 06CTOSATENBLCTBA HENPEOA0INMOM CUbl, 06593aHa yBEAOMUTb
apyryto CTopoHy 0 Takux 06CTOATENbCTBAX B pa3yMHbIN CPOK MOCNe UX HAaCTyMN/IeHNA, eCNn Takas
BO3MO>XHOCTb 06 bEKTUBHO CYLLIECTBYET.

17.4. Ecnn o6cTtoAaTenbCcTBa HENPEO40/IMMOM CU/bl BDEMEHHO NPENATCTBYHOT OKa3aHUIO YCNYrn,
CTOpOHbI cOrnacoBbIBaOT NepeHOC, U3MeHeHWe NNaTopMbl, U3MeHeHne dopMaTa B3aMMOAENCTBUA
WU MHOW pa3yMHbI cnocob ncrnonHeHna o6a3aTenbCTB.



17.5. Ecnun o6¢cToaTeNnbCTBa HEMPEOAOTMMON CUAMbI AeNatoT AanbHelLLee UCMNONHEHWE A0roBopa
HEeBO3MOXKHbIM, CTOPOHbI YPEerynmpyroT BONPOC NpeKkpaLlleHna 0653aTenbCTB U PacYeToB C YYETOM
bakTnUeckmn okasaHHbIX YCNyT.

18. MOPAQOK OBMEHA COOBLLEHMAMK N SIEKTPOHHOE BSAUMOENCTBUE

18.1. CTOpOHbI NPU3HAIOT KOPUANYECKYHO CUNY COOBLLEHMNIN, YBEAOMNTEHNI, 3aABNEHUN,
COrnacoBaHMM N UHbIX AOKYMEHTOB, HanpaBNEeHHbIX MOCPEACTBOM 3/1IEKTPOHHOM NOYThI,
MeCCeHA>KepOoB, CoOUManbHbIX CETEN, canTa, LNPPOBbIX N1aTOOPM U UHbIX COrNacoBaHHbIX KaAHaNoB
CBA3MN.

18.2. K cornacoBaHHbIM KaHanaM cBsi3n MOryT OTHOCUTbCA:
— 3/1eKTPOHHaA NouTa;

— Telegram;

— WhatsApp;

—VK;

— Instagram;

— KakaoTalk;

— NHble MEeCCEHOKEPbI N cOoLManbHbIE CETH;

— NINYHbIE co0bLLEeHNS;

— yaTbl CO cneunanncTom;

— ¢dopMbl Ha calTe;

— WHbIE KaHanbl, pakTnyeckm ncnosnblyemble CTOpoHaMmM O/11 KOMMYHUKALIUA.

18.3. CooblieHne cuntaeTcs HanpaBleHHbIM Hag/ie>Xxalnm 06pa30M, €C/TN OHO OoTnpas/ieHo no
KOHTaKTHbIM gaHHbIM, NpeaoCcTaB1E€HHbIM Monb3oBaTenem, Nnmbo yepes KaHan cBA3n, KOTOprVI paHee
MCrosib3oBasicAa CTOpOHaMVI ONs B3aMMOAENCTBUA.

18.4. lNMonb3oBaTtenb OGHSyGTCH camMocToATeNbHO ob6ecneynBaTb BO3MOXXHOCTb nonyyeHunA
coobLLEeHNN OT McnonHutensa, Bkito4yas NMpoOBEPKY 3/'IeKTpOHHOl7I Mo4yTbl, MECCEHOXKEPOB, Narnkun
«Cnamy, HacTpoekK yBe,ﬂOMﬂeHMVI n 0OoCTyna K akkayHTaM.

18.5. YBegomneHua, HanpaeneHHble iIcnonHUTENneM Yepes cornacoBaHHbIe KaHanbl CBA3N,
cuuTaroTCA NonyvYeHHbIMM Nonb3oBaTteneM B AeHb UX HanpaBneHua, ecnu Nonb3oBaTtenb HE 4OKAXKET
obpaTtHoe.

18.6. CornacoBaHue pacnmcaHus, NnepeHocoB, 0TMEH, CMeLuanncToB, Nnatpopm, CTOMMOCTH,
dopMaTa 3aHATUIN N UHBbIX OPraHN3aLMOHHbIX BOMPOCOB MOXET OCYLLECTBNATLCS B 9/1EKTPOHHOM
nepenmncke.

18.7. AnekTpoHHana nepenncka CTOPOH MOXXET MCMOMb30BaTbCA B KaYeCTBe A0Ka3aTeNbCTBa
cornacoBaHuA YyC/I0BUIN, HanpaBeHUs yBeJOMNEHUN, NOyYEeHUA JOKYMEHTOB, NOATBEPXKAEHMA
onnarthbl, 3aABNEHMNA 0 BO3BPATE U MHbIX FOPUAUYECKU 3HAUMUMBbIX AEACTBUN.



18.8. lNMonb3oBartenb BrpaBe HamnpaenATb 3aAB1EHNA, 06paLLl,eHVIF|, BOMPOCHI N MPETEH3NN HaA
KOHTaKTHbIM e-mail MicnonHutena nnéo yepes MHOW cornacoBaHHbIN KaHas CBA3WN.

18.9. icnonHutenb BripaBe Hamnpae/ATb Nonb3oBartento AOOKYMEHTbI, CCbI/TIKN HA AOKYMEHTbI,
yBeaoMneHuA, cyeta, noaresep>XgeHnaAa, Mmatepuaribl 3aHATUN, pacnncaHune, CCblyiIkn Ha 3aHATUA N
MHble COOBLLEHNA B 3N1EKTPOHHOM BMAeE.

19. PASPELUEHWE CMNOPOB M MPETEH3MOHHbIN NMOPALOK

19.1. Bce cnopbl 1 pa3Hornacus, Bo3HukatLme Mexkay CTopoHaMum B CBA3U C UCMOMHEHUEM
HacTosLero goroeopa, CTopoHbl CTpeMATCcA yperynnpoBaTb NyTeM NeperoBopoB.

19.2. Nonb3oBatenb BNpaBe HanpaBuTb ICNONHUTENO MMCbMEHHYO MPETEH3UIO Ha KOHTAKTHbIN e-
mail icnonHnuTensa unu Yyepes MHOM cornacoBaHHbIN KaHan CBA3MW.

19.3. B npeteH3unu Nonb3oBaTtesnb yka3blBaeT:

— damMmnunto, M1, OTYECTBO;

— KOHTaKTHbIE AaHHbIE;

— onucaHue cutTyaumu;

— gaty n dopmart ycnyrum, no KoTopowr BO3HUK BOMPOC;
— TpeboBaHmAa NMNonb3oBaTens;

— NOKYMEHTbl UM CBeAeHUA, noaATBepXKAatoLLme no3munto NMonb3osaTens, eC/iv OHU UMEKOTCA.

19.4. icnonHuTenb paccMaTpuBaeT NPeTeH3nI0 B pa3yMHbI CPOK M HanpaBnaeT oTBeT
MNonb3oBaTento Yepes KOHTaKTHbIM e-mail N MHOW cornacoBaHHbIM KaHan CBA3U.

19.5. CTOpPOHbI MPU3HAOT, YTO MNPN BOSHUKHOBEHUM CMOPHOM CUTyaL MM MOTYT MCMO/b30BaTbCA
AaHHble 3/1eKTPOHHOW Nepennckn, ceeaeHna ob onnare, pacnmcaHue, 3anncu 3aHATUN, cCOobLLLEHNA
B MecceHaXepax, CBeleHWNA 0 MOAKNOUYEHUM U UHblE MaTepuaribl, OTHOCALLIMECS K Cropy.

19.6. Mpn HEBO3MOXXHOCTU YPEryIMpoBaHMA criopa NyTeM NeperoBopoB Crop NoaexmT
pPacCcMOTPEHUIO B COOTBETCTBMU C 3aKoHOoAaTeNnbcTBOM Poccuickon denepaumn.



19.7. Ecnu Monb3oBaTenb ABNsAeTcA noTpebutenem, ero npasa 3aLLnLLAOTCA B COOTBETCTBUM C
3aKoHoaaTtenbCcTBOM Poccuimnckom Gegepaunm o 3amTe npae notpeburtenen.

20. CPOK JEACTBMA JOMOBOPA
20.1. orosop BCcTynaert B cuny ¢ MoMeHTa AkuenTa Hactoswen OdepTobl [Tonb3oBaTtenem.
20.2. [loroBop AencTByeT A0 NOAHOro ucnonHeHnsa CTtopoHaMu cBomx 06A3aTenbCTB.

20.3. Ecnu NMonb3oBaTenb npnobpen naket 3aHATUI, aOOHEMEHT, NPaKTUYECKUIN KypC, MHTEHCUB UMK
NHOWM 06bEM yCnyr, AOTOBOP AENCTBYET 40 MOMEHTA OKa3aHWA ONayYeHHbIX YCyr, Bo3BpaTa
AEHEXHbIX CPEeACTB MPU HaNMUYMmM OCHOBaHUN NMB0 NpekpaLleHna 06A3aTenbCTB MO UHbIM
OCHOBaHWAM, NpeaycMoTpeHHbIM HacToAlen OdepTon 1 3akoHoAaTelbCTBOM Poccumnckon
depnepaunn.

20.4. MpekpalleHne aoroBopa He oceoboxxaaet MNonb3oBaTtensa ot 0643aHHOCTM ONNATUTh
daKTMUecKkn okasaHHbIe YCyru.

20.5. NonoxxeHuna HacToAallen OdepTbl 06 MHTENNEKTYaNbHON COBCTBEHHOCTH,
KOH}UAEHLMANbHOCTA, MEPCOHAaNbHbIX AAaHHbIX, OTBETCTBEHHOCTU, 3aNpPeTe pacnpocTpaHeHNsn
MaTepuanos 1 Nopaake paspeLleHna CNopPOB COXPaHAKT CMUy NOCc/e NpeKpalleHns 4oroBopa B TOW
Mepe, B KOTOPOW 3TO HEOH6X0AMMO A5 3aLUTbl NPaB U 3aKOHHbIX MHTepecoB CTOPOH.

21. SAK/TKOYNTENBHBIE MOMOXEHNA
21.1. UcnonHutenb BNpaBe BHOCUTb M3MeHeHUA B HacToALLyo OdepTy B 04HOCTOPOHHEM NOPAOKE.

21.2. Hoeasn pegakuuna OdepTbl BCTynaeT B CUMY C MOMeEHTa ee nybnunkaumm Ha cante VicnonHurtens,
HanpasneHuAa Nonb3oBaTtento NN goseaeHna 0o ceegeHna Nonb3osaTena MHLIM CNOCO60M, ecnun
MHOW CPOK BCTYMNNEHMA B CU/Y HE yKa3aH B HOBOW pepakumm OdpepThbl.

21.3. U3meHeHnAa OdpepTbl HE PpaCNPOCTPAHAIOTCA Ha Y>Ke orn/iayeHHble YCNyru, eCnm takme
M3MEHEHNA yXyaLlatoT nonoxerHume lNonb3oBartens, 3a UCK/IHOYEHUEM CyYaeB, Korga N3MeHEHMA
obycnoBneHbl TpeboBaHMAMM 3aKOHOAATENbCTBA, AENCTBUAMK roCy4apCTBEHHbIX OPraHoB,
TEXHUYECKUMUN UBMEHEHUSAMM NCMNO/b3YEMbIX CEPBUCOB UM MHBIMU 0BCTOATENBCTBAMU, HE
3aBmcAWMMU OT MicnonHuTens.

21.4. I'Ipo,u,on>KeHV|e ncnonb3oBaHWMA ycnyr nocne ny6n|/||<au,|/|V| nnm HanpaeneHnA HOBOW penakunmn
O(beprI O3Hauaert cornacue lNonb3oBartena ¢ BHECEHHbIMU U3BMEHEHUAMU.

21.5. Ecnu kakoe-nnb60o nonoxxeHune HactoAwlen OdpepTbl 6yAeT NpU3HaAHO HEAENCTBUTENBHbBIM, 3TO HE
BNMAET HA AENCTBUTENbHOCTb OCTasbHbIX NOM0XKeHNIN OdepTol.

21.6. Bo BceM, UTo He yperynmpoBaHo HacToAlwlen Odepton, CTOPOHBI pyKOBOACTBYHOTCSH
3akoHogaTtenbcTBOM Poccumnckon degepauymm.

21.7. HasBaHua pasaenos HacTosALen OdepTbl MCNOMb3YHTCA UCKNOYUTENBHO ANA yao6CcTBa 1 He
BNMAIOT Ha TONKOBaHMeE YC/I0BUI 40roBopa.



21.8. Hactodawaa OdepTta MoXXeT 6bITb pa3MeLLieHa Ha canTe MicnonHnTensa, HanpaeneHa
Monb3oBatento B popmate PDF, TekcTOBbIM CO06LLEHNEM, CCbINTKOW, PanIoM UMN NHBIM CITOCO60M.

21.9. Bo Bcex topuamMyeckm 3HaUMMbIX [OKYMEHTaxX CTOPOHOM AoroBopa ABnAeTca MHAnBUAOyanbHbIN
npeanpuHuMmaTtens 3onknHa AHHa MiropesHa.

21.10. cnonb3oBaHue MicnonHnTeneM KoMMepueckmnx, MapKeTUHroBbIX, 6peHA0BbIX, MPOEKTHbIX UK
NHbIX 0603HAUEHUNI HE N3MEHAET CTOPOHbI AO0roBOpa, HE CO3A4a€ET OTAENbHOIO KOPUANYECKOrO LA U
He 03Ha4yaeT perncTpaLuio CoOOTBETCTBYHOLLErOo 0603HAUEHMs B KaYeCcTBEe TOBAPHOro 3Haka, ecnm
WMHOE NPsIMO He yka3aHo McrnonHutenem.

21.11. UcnonHutenb Bnpase B 6yayLemM M3MeHUTb NPaBOBYIO MOAENb AEATENBHOCTU, MONYYNTb
ob6pa3oBaTenbHYO NNLIEH3UIO, 3apPErMCTPUPOBAThL TOBAaPHbIA 3HAK, USMEHUTb KOMMeEpYeckoe
0603HauYeHNe, OTKPbITb HOBbIE I3bIKOBbIE HANpPaBAeHWA, MPUBAEYb AOMNONHUTENBbHbIX CIELMANUCTOB U
06HOBUTb AOKYMEHTbI C YYE€TOM TaknMX U3MEHEHUN.

21.12. [lo nony4eHnsa cooTBETCTBYOLLEN 06 pa3oBaTeNbHOW NULEH3UKN, eC/i OHa Heobxoanma gns
OTAENbHbIX BUOOB AeATeNbHOCTU, ViIcnonHMTeNb OKa3biBaeT YCyrn B paMKax Moaenu,
npenycMoTpeHHomn HacToAlwen OdepTton, 6e3 3aAaBNeHNA 0 BEAEHNN NTULLEH3NPYEMOU
obpasoBaTenbHOM AeATENBHOCTH.

21.13. Nonb3oBaTenb NOATBEPIKAAET, UTO A0 ONaTbl NOAY4YNA BCHO HEOHBXOAMMYIO U AOCTOBEPHYHO
nHdpopmaumto o6 MicnonHutene, ycnyrax, CTOUMOCTHU, NOPAAKE ONnaThbl, NOPAAKE OKa3aHUSA YCyT,
npasunax nepeHoca, OTMEHbI, BO3BpaTa AE€HEXHbIX CPeACTB M MHbIX CYLLLECTBEHHbIX YC1OBUAX.

22. PEKB3NTbl NCMTOHWNTEJIA

HaumeHnosanue: UHAMNBUAYANbHbIN NPEANPUHUMATE/Tb 30/IKWHA AHHA UTOPEBHA
MNHH: 614331287097

OIPHWIM: 326930100006242

PacuétHbin cuét: 40802810762710024184

baHk: otaeneHue "baHk TatapcTtaH" N28610 NAO CbepbaHk
BNK 6aHka: 049205603

Kopcuét: 30101810600000000603

MHH 6anka: 7707083893

KM 6aHka: 165502001

KoHTakTHbIN e-mail:

annazolkinaworkofficial@gmail.com

Cawur:

akizkorean.ru



